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PRODUCT MANAGEMENT BULLETIN 

 
 
December 9th, 2024 
Product Manager: Jason Krause 
 
Product Management Bulletin 
Number: 000-800 

Product Information 
As part of the major upgrade to Elo’s large format interactive displays, the 6553L product line is being discontinued and 
transitioned to the newly announced 6554L. With this transition, the ECMG4 and select accessories are being 
discontinued as well.  
 
The new interactive displays offer a significant cost savings over the prior generation with features that include anti-
friction/anti-glare glass, remote device management, Elo Backpack 4.0 and Brightsign player compatibility and upgraded 
cable mounting capability/passthrough. While we work to minimize product changes, they are needed from time to time. 
When this occurs, we try to offer a suitable replacement product with equal or better specifications. 

Inventory and Ordering Information 
• Remaining inventory will be available on a first-come, first-served basis.  
• Last time buy orders will be accepted through March 1st, 2025 with last time ship to be completed by June 

1st, 2025. 
• Please check with your distribution partner(s) for their current inventory levels. 
• Recommended replacement parts may not be electrically or mechanically identical to the discontinued product. 

Part Numbers 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E914767 

Elo 6553L 65-inch wide LCD Monitor, 
4K UHD, HDMI 2.0 & DisplayPort 1.4, 
Projected Capacitive 40-Touch, Clear 

Glass, USB, Gray 

E104723 

Elo 6554L 65-inch wide LCD Monitor, 4K 
UHD, HDMI 2.0 & DisplayPort 1.4, 

Projected Capacitive 40-Touch, Clear 
Glass, USB, Gray 

E215435 

Elo 6553L 65-inch wide LCD Monitor, 
4K UHD, HDMI 2.0 & DisplayPort 1.4, 
Projected Capacitive 40-Touch, Anti-

Glare Glass, USB, Gray 

E104912 

Elo 6554L 65-inch wide LCD Monitor, 4K 
UHD, HDMI 2.0 & DisplayPort 1.4, 

Projected Capacitive 40-Touch, Anti-Glare 
Glass, USB, Gray 

 

 

Transition Notice: 6553L 
Interactive Display, ECMG4 
& Select Accessories 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo and the Elo logo are either trademarks or registered trademarks of Elo Touch Solutions, Inc. All other 
trademarks are the property of their respective owners. © 2024 Elo Touch Solutions, Inc. All rights reserved. 
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Part Numbers Cont’d 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E215638 

Elo 6553L 65-inch wide LCD Monitor, 
4K UHD, HDMI 2.0 & DisplayPort 1.4, 
Infrared 20-Touch, Anti-Glare Glass, 

USB, Gray 

E105106 
Elo 6554L 65-inch wide LCD Monitor, 4K 

UHD, HDMI 2.0 & DisplayPort 1.4, Infrared 
20-Touch, Anti-Glare Glass, USB, Gray 

E227895 
Elo Computer Module for IDS 3 Series, 
Intel Core 7th Gen i5, HD Graphics 630, 

8 GB RAM, 256 GB SSD, No O/S 
E943471 EloPOS Pack, No OS, Celeron G4900T, 

4GB RAM, 128GB SSD, Q370 Chipset 

E228087 

Elo Computer Module for IDS 3 Series, 
Intel Core 7th Gen i5, HD Graphics 630, 
8 GB RAM, 256 GB SSD, Windows 10 

LTSC 

E943670 EloPOS Pack, Win 10, Celeron G4900T, 
4GB RAM, 128GB SSD, Q370 Chipset 

E574912 Elo Stylus Tray Kit for IDS 53 N/A N/A 

E282876 Elo Low Profile Mounting Kit for 
ET6553L E727774 Elo Low Profile Mounting Kit for 5553L/ 

5503L and 5554L/5504L 

E283066 Elo Replacement cable kit for IDS 53 
Series E285277 Elo replacement cable kit for IDS 04/54 

Series 

E141067 Elo Replacement cable kit for IDS 03 
Series E285277 Elo replacement cable kit for IDS 04/54 

Series 

 
 
 
 
 
 
 
 

Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   
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