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Executive Summary
This Tech Bulletin describes how to install an Operating System on a No OS EloPOS or Windows

I-Series 2.0 device.

Summary
Elo’s new EloPOS and Windows i-Series 2.0 devices come in different configurations. One

configuration is sold with no operating system (NO OS). These devices are oriented to allow the
customer to install their own Windows image or use any Linux distro. In order to accomplish
that, this tech bulletin describes necessary steps.

Steps

1. If a USB pen drive will be used to boot, please make sure that the device has the settings
as UEFI device.
a. Using rufus to create the image will require the following fields set to cover UEFI
requirements (Legacy boot will not work on the new units).

# Rufus 3.8.1580 — X

| Drive Properties

Device
i-series i5 os (D) [32 GB] v &

Boot selection
E346545_Rev-D_Win10_64BIT_i5.iso v @ SELECT |»

Partition scheme Target system
LGPT v UEFI {(non CSM) v

A Hide advanced drive properties

[] List USB Hard Drives

Format Options

Volume label
i-series i5 0s
File system Cluster size
NTES v 4096 bytes (Default)

v Show advanced format options

i Status !

READY

Using image: E346545_Rev-D_Win10_64BIT_iS.iso
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2. Once created, make sure to use the appropriate USB port on the Elo POS or I-series. (If
the USB pen drive is 3.0, only insert the USB pen drive into the 3.0 ports, otherwise the
drive may not be recognized).

a. Below is an example where to locate the 2.0/3.0 USB ports on an Elo POS:

4
—y UsB30 £
X2\
s o CASH DRAWER- 36/ 0CIN
ﬁg ng @ ]J
24V POWERED USB— l/ \_ysa.c ~SERIAL RJ45
/ X2

12V POWERED USB8—
X2

3. Once the USB pen drive is plugged in, start the unit and select to access the USB device,
either from the BBS menu or the BIOS settings

Please select boot device: 1
—eee N LT,
Windows Boot Manager (P3: SanDisk SD8SBAT128G1122) |
UEFI: SanDisk 'Cruzer Fit, Partition 2
Enter Setup

N A R e R S
T and 4 to move selection
ENTER to select boot device
ESC to boot using defaults
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4. If the USB UEFI does not show on the menu, make sure you have the appropriate settings

on the BIOS as shown below.

a. From the Boot Menu select “Boot Option #1” click enter and then click to select
the appropriate EUFI device

Aptio Setup Utility - Copuright (C) 2016 American Megatrends, Inc

Main Advanced Chipset Security Save & Exit ,@

Boot Configuration
Setup Prompt Timeout

Bootup NumLock te
& Quiet Boot

boot order

1)
Boot Option #1
UEFI CD/DVD

UEFI Hard Disk:Windows Boot Manager (P3: SanDisk SD8SBAT128G1122)
FIXED BOOT Of EREIS QIR SRN o Tale]<1¥]
UEFI USB CD/DVD
Boot Option UEFI USB Hard Disk
UEFI USB Key:UEFI: SanDisk 'Cruzer Fit, Partition 2
UEFI USB Lan
UEFI Network

Option CD/DVD
Boot Option Hard Disk
Boot Option USB Floppy
Boot Option USB CD/DVD
USB Hard Disk
USB Key
Boot Option usB Lan

Boot Option Network
Boot Option Disabled
Boot Option
Boot Option
Boot Option #12 [USB WD)
Boot Option #13 [USB Hard Disk]

Boot Configuration

Setup Prompt Timeout

Bootup NumlLock State 'Hur
Quiet Boot fr"r'l"n‘

FIXED BOOT ORDER Priorities

Option

Option
Option
Option
Option

[UEFI USB CD/DVD]
[UEFI USB Hard Diskl
[UEFI USB Key:UEFTI:
SanDisk 'Cruzer Fit,
Partition 2]

Option [UEFI USB Lanl
Option [UEFI Networkl
Option [CD/DVD]

Option [Hard Diskl

Option [USE Floppyl
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b. Additionally, the following settings are recommended to be checked before to
start the uploading of the new image
e Advanced/SATA Configuration/SATA Mode Selection: (select AHCI)

Aptio Setup ut ility -

Copyright (C) 2019 American Megatrend Ir s

[Esc ][

t ) Can i ry 2 :
APt 10 Setup Utility - Copyright (C) 2019 American Megatrend ” [ a—
A 13 {--..-

2 - —
SATA Mode Selection [AHCI

Gend]
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5. From the Advanced/USB Configuration Menu, check that the Legacy USB Support
shows “Enabled”

APTi0 Setup Ut 1lity - Copyright (C) 2019 amer fcan Megatrenc

Legacy USB Support [Enabled]

[ e

[Enabled]

pheral USB [Enabled)

Yy Head USB [Enabled]

Powered USB on I/0 Hub [Enabled]

Powered USB on I/0 Hub [Enabled]

Standard USB on 1/0 Hub [Enab led]
USB Type-C Setting [DP 2 Lanes + USB 3.0]

.~ I/0 Hub USB #5 Boost Control [Nominal)

I/0 Hub USB #6 Boost Control [Nominal)

USB hardware delays and time-outs:
pevice power-up delay [Auto]

. Copyright

a. Once reviewed the previous settings, save the changes and exit from the BIOS and
let the Boot process use the USB pen drive or force it touching the BBS option
during the Flash screen to obtain the image on the step 3.
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