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Executive Summary 
This Technical Bulletin describes the proper method for unpacking an Elo Interactive Digital Signage 

Touchmonitor (IDS) 

Steps 
1. The carton should be oriented in the manner according to its labeling. The hinged plastic locks 

should be at the ‘bottom’. 
 

2. Open and remove all 4 hinged plastic locks.  

 

3. Once the locks are removed, lift the cartons top lid off the bottom frame. 

 

4. With the top lid removed, you now have access to the IDS touchmonitor and the included 

accessories. 
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