FPR Setup with Windows Hello

Executive Summary

This technical bulletin describes how to and setup the Elo Bio-Metric Fingerprint Reader (FPR)

on a Windows 10 64bit Operating System to use the Windows Hello service.

Tools & Softwa

re Needed

e Elo Fingerprint Reader, P/N: E001001

e Windows 10 Operating System 64bit with Windows Hello Support
e Crossmatch/Digital Persona U.are.U© 4500 Fingerprint Reader (WBF) for 64bit, version

5.0.0.5:

https://elotouch.sharepoint.com/:u:/s/KnoxvilleTechnicalServices/EcY8zTwdPipGtIFs egoypkBBf-

ngsllj-VpMN1IfkECbg?e=uEhlsl

Procedure

1. Download the Crossmatch/Digital Persona U.are.U© 4500 Fingerprint Reader (WBF) for

64bit, version 5.0.0.5 and extract it to a folder on the desktop.

2. Connect the Elo FPR to the Windows 10 64bit computer.

a. If Windows tries to automatically install drivers, cancel the Windows hardware

wizard. We do not want Windows to install the driver automatically.

3. Go into Windows Device Manager and find the U.are.U 4500 Fingerprint Reader. It
should be under the “Other Devices” section.
a. Right click on the entry and choose “Update Driver”
b. Choose “Browse my computer for driver software”
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B Update Driver Software - U.are.U® 4500 Fingerprint Reader

How do you want to search for driver software?

— Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software
Locate and install driver software manually.
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c. Navigate to the folder on the desktop where you unzipped the driver package.
i. Find the 10x64 folder and choose “OK”

Browse For Folder s

Select the folder that contains drivers for your hardware.
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d. Choose “Next”

x
0 Update Driver Software - U.are.U® 4500 Fingerprint Reader
Browse for driver software on your computer
Search for driver software in this location:
Browse:
[ Include subfolders
—> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
Cancel
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e. The driver will install. When finished, choose “Close
X

B Update Driver Software - U.are,U 4500 Fingerprint Reader (WBF)
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

o U.are.U® 4500 Fingerprint Reacler (WBF)
-

Close
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4. You can now go back into Windows Device Manager and see the updated entry for the

Fingerprint Reader.

5. Type in the word “Hello” in the Windows Search box and choose “Set up fingerprint

sign-in”
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6. Scroll down to “Fingerprint” and choose “Set up”

Settings

& Home Require sign-in

| Find a setting pel | If you've been away, when should Windows require you to sign in again?
| When PC wakes up from sleep |

Accounts

A= Your info .
< Windows Hello

= Email & app accounts

Sign in to Windows, apps and services by teaching Windows to recognize you.

@, Sign-in options
Learn more about Windows Hello
B2 Access work or school
Fingerprint
A, Family & other people Setup
= Sync your settings
@, Password
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7. Choose “Get started”

a.

You will need to enter your PIN Number to continue

Windows Hello setup

Welcome to Windows Hello

Your device just got more personal. Say goodbye to entering
complex passwords and start using Windows Hello to unlock
your device, verify your identity, and buy things in the Store

X

Welcome to Windows Hello

Your device just got more personal. Say goodbye to entering
complex passwords and start using Windows Hello to unlock
your device, verify your identity, and buy things in the Store

using your fingerprint. using your fingerprint.

Learn more Windows Security b9

Making sure it's you

||:u|

| forgot my PIN

Cancel

Cancel Cancel

Get started

8. Follow the directions on the screen as they appear. When completed you will receive
an “All set!” message. You can then close the utility and begin using your FPR to sign in
to your computer using Windows Hello.

Windows Hello setup X

Windows Hello setup X Windows Hello setup X

~ 2

Touch the fingerprint sensor Lift and touch again

Great, touch sensor again

Repeatedly lift and rest your finger on the sensor until setup
is complete.

Cancel e Cancel
Windows Hello setup X Windows Hello setup X Windows Hello setup x
All set!
Use your fingerprint the next time you want to unlock your
device.
@ —@ Add another finger
Lift your finger and touch the sensor again Great, touch sensor again
Cancel Cancel Close
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