| VFD INSTALL WITH WINDOWS 10 | TB000021 | REV.C

Executive Summary
This procedure explains how to install the 2x20 Rear Facing Customer Display (VFD) on Elo products
running on Windows 10 Operating System.

Steps:

Do NOT connect the VFD to the monitor until indicated in step #8

Download the VFD Customer Display files from the following url:
https://elotouch.sharepoint.com/:f:/s/KnoxvilleTechnicalServices/EpEXUqvXv31EmstSu
WHK-v4BX5YUhhRIcRYt5kDDLQHRQg?e=UaYX8v

3. The below files will be in that location:

- New ~ T Upload & Quick edit & Share Co

Documents > Peripherals > VFDs > Labau

D Name

JPOS for VFD.zip

JPOS4.2.2+Manual.zip

OPOS 5.8+Testing Utility5.2 for VFD.zip
OPOS Driver+Setup AP all-in-one 7.8 for VF...
PL2303_Prolific_DriverInstaller_v1200.zip

ol TB020190203 VFD Install with Windows 10....
VFD_Setup_v6.1.1.7(For New FW 16.00.60).zip

VFDSetupAP_V5.2.zip

4. Unzip the PL2303_Prolific_Driverinstaller_v1200.zip and double click the PL2303-
Prolific_Driverinstaller_v1200.exe

Mame : Type

= PL2303 Windows Driver Manual v1.20.0.pdf Adobe Acrobat Document

i’ PL2303_CheckChipVersion_v1006.exe Application
PL2303_DriverInstallervl.20.0_ReleaseMote.txt Text Document
PL2303CheckChipVersion_ReadMe.txt Text Document

N PL2303-Prolific_Driverlnstaller v1200.exe Application
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5. Choose Next

PL2303 USB-to-Serial Driver Installer Program =

Welcome to the InstallShield Wizard for PLZ303
USB-to-Serial

The InstallShield \Wizard will install PL2303 USB-o-Serial on
wour computer. To continue, click Mext.

< Back l Hext > ] I Cancel I

6. The driver will then begin installing. It typically finishes in less than a minute.

PL2303 USB-to-Serial Driver Installer Program [
Setup Status

PL2303 USB-to-Serial is configuring your new software installation

InstallShield

Cancel

7. Click Finish

PL2303 USB-to-Serial Driver Installer Program

I lIShield Wizard Compl

The InstallShield Wizard has successfully installed PL2303
USB-to-Serial. Click Finish to exitthe wizard

< Back Cancel
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8. Shutdown the computer. While it is shutdown, connect the VFD to the monitor.

9. Once computer boots back up, Windows will finish installing the VFD.

10. You should now be able to go into Windows Device Manager and find the Prolific USB-to-Serial
Comm Port listed. Make note of the COM number, this is what you will use to setup the VFD.

=g Device Manager
File Action View Help

e« @ E BT

~ =5 DESKTOP-H4340U8
i Audio inputs and outputs
3 Computer
- Disk drives

| %5

@ Display adapters

&% Human Interface Devices

g |DE ATAJATAP| controllers

= Keyboards

}3 Mice and other pointing devices

1 Menitors

5 Network adapters

v 12 Ports (COM & LPT)

1-? Communications Port (COM1)
1-? Communications Port (COM2)
T3 Prolific USB-to-Serial Comm Port (COM3)

=1 Print queues

11. Unzip the VFDSetup_v6.1.1.7 file to a folder and run the VFD_Setup_v6.1.1.7.exe from the
unzipped folder.

VFD_Setup_vb.1... » VFD_Setup_w6.1.1.7(For New FW 16.00.60) v O Search VFD_Setup_v6.1.1.7(Fo...
~ [ Mame Date modified Type Size

? VFD_Setup_v6.1.1.7 1/13/2016 1:29 PM Application 2,568 KB

| | VFD_Setup_v6.1.1.7.exe.config 8/25/2015 4:59 PM COMFIG File 1KB

12. Choose the newly created virtual comport from the Com Port Select dropdown.

W UFD Setup 11T ' X

Display Model
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13. Click on the “Welcome Message” section and change Line 1 and Line 2 whatever you desire.

¥ vio, ')Ql‘-’.'_ﬁ‘::;' X
Com Port Select Display Model
"t - ' GF ¢ wm
Connecting Baud Rate: Get Setting from Download Load Save
Display Setting to Settin  Settin
Basic | Welcome | |Display 159
Setting Mesaage Toating
- . | i
l Line 1 INSTALUNG CUSTOMER I

Asercn [49 |[ 4 )[53 ][5 |[ a1 ][ac|[ac][ e |[aE ] [a7]
2 |[a3 ][5 ][] e |[s0][e5][52][20

l Line2: |FACING DSPLAY l

I Seron |24 || 24 ]| 48 45 || 20 [+ || 20 4E

-
by

49 43 45 20 4“4 4 9 20 4 4E

'
-

(205 ][ 4 |[ae ][ 20 ][50 | [

55 2A 2A 20 20 20 20 20 20 20

14. Click on the “Download Setting” button and you should receive a dialog box indicating

Download Success.
T
Com Port Select: Display Model
g e Default Settang
Connecting Boud Rate Get Setting from Download Lo-d Save
Display Setting o Settin Settn
Baassc Welcome Display 5P 1
Setting | Mossago | Testing .
Line 1 : INS"ALVLNG CUSTOMER Do Sicey

Bscon [49 [ <€ ][5 ][5 ][] e | [ &7

2 [« ][5 ][5]] 52 | [ 20
‘

Line 2 FACING DISPLAY

Bocen [o6][ar|[a3][e0|[e€]|[a7][20]|[as][20 ][50
[so][ec][ar ][ ][20][20 1[0 ][2][20][20
[ 20 20 20 20 VZC 20 20 20 20 || 2

2 |[20|[20][20][20][2][20][2][20][2»
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16. To further test the VFD you can go into the Display Testing section and try some of the tests.

0 VFD_Setup 6117 X
1 = |
Com Port Select: Display Model:
Detault Setting
Connecting Baud Rate: o coni tom Download Lood Save
Setting o Seftin  Settin
r
Basic Waolcome Display 1sp
Setting Message Teating
Text Codepage
Teating Content: ] 8tink[] Roverse P437 - Relosd
1234567590 Sent
Row Column: Codepage 0xB0™0x5F
Teating poastion at 1 1 Sent ~0xBF
12 {(1°20)
Codepage OxCO™ODF
M Funcho Clear Daplay Codepage OeEQ™OFF

Testing

17. You can also go into the ISP section and save different messages.

W VD Setup B 1L0T 3
Com Porl Select: [Desplary Model: |

Connncting Baud Rt | v em Downdoad Load | Save
X » E Salting o Saltin Saltin

Updata

Status :

Elo Touch Solutions, Inc. | 670 N. McCarthy Blvd, Milpitas, CA 95035 | 1-800-557-1458 | elotech@elotouch.com
©Copyright 2018 Elo Touch Solutions, Inc. Confidential & Proprietary, Subject to NDA.



mailto:elotech@elotouch.com

