Technical Bulletin:

Executive Summary

Page | 1
TB20180709 Rev. A — How to use a .iso with RUFUS

This procedure explains how to format a USB flash drive with RUFUS and an .iso image for imaging or re-

image an Elo AIO/ECM system.

Steps:

1.

the RUFUS software — you can

Open RUFUS and find the USB

Download RUFUS from here: http://rufus.akeo.ie/ (Note: Elo not responsible for the support of

use a different .iso to USB software if you want).

Place a 16GB or larger USB flash drive into USB port of a Windows computer.

flash drive from the Device drop-down menu.
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Format Options
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Show advanced format options
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3 devices found

4. Choose the SELECT button and nav

& Rufus 211320

igate to your .iso file. Choose Open.
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5. A warning message will appear, choose OK.

Removable Disk (G) * v | 42 || Searc

Burn New folder

Format Removable Disk (G:) =
Capacity:
(1468 -

File system
[nFs - -

Allocation unit size

[4096 bytes v]
Restore device defaults
Format Removable Disk (G:) @
Volume label
ECMG2_W10 ! WARNING: Formatting will erase ALL data on this disk.

* To format the disk, click OK. To quit, click CANCEL.
Format options

| Quick Format
Fa Cancel
Create an MS-Di

6. Rename the Volume label to desired name. Choose NTFS from the File system menu and choose
START. Formatting will then begin, and files will start copying. Be patient, this could take 30-
minutes or more.

&7 Rufus 311320 ol = ) & Rufus 31,1320 =R ===
Drive Properties Drive Properties
Device Device
|6 () [16GE] x B G (G) [16GE] M
Boot selection Boot selection
[ECMG2_F161301_REV-B W10 648ITiso v| () [ seLecT | ECMG2_E161301 REV-BW10.64BITis0 | (@ | seLect
Partition scheme Target system Partition scheme Target system
GeT - UEFI (non CsM) ~|? GPT > UEFI (non CSM) v
Hide advanced drive properties
[C] List USB Hard Drives List USB Hard Drives
Add fixes for old BIOSes (extra partition, align, etc.) Add fixes for old BIOSes (extra partition, align, etc.)
Use Rufus MBR with BIOS ID 0x80 (Default) A Use Rufus MBR with BIOS ID 0x80 (Default) hd
Format Options Format Options
olume label | Volume label
ECMG2_W10 ECMGZ2_W10
ile system Cluster size File system Cluster size
INTFS - I 4096 bytes (Default) - NTFS = 4096 bytes (Default) -
Hide advanced format options
Quick format Quick format
Create extended label and icon files Create extended label and icon files
["] Check device for bad blocks 1 pass - Check device for bad blocks 1 pass -
Status Status
READY - Copying ISO files...
@ D = START CLOSE ® 0O = START CANCEL
Using image: ECMG2_E161301 REV-B_ W10 64BIT.iso GA\EFI\Microsoft\Boot\Fonts\chs_boot.ttf (3.5 MB)
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7. When files are finished copying you will get a message in the Status section of RUFUS stating
READY. Choose the CLOSE button and remove the USB flash drive from the computer.

47 Rufus 311320 = BOR(%™
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Device
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Partition scheme Target system
GpT v |UEFI (non CsM) Mk

“* Hide advanced drive properties
[ List USB Hard Drives
Add fixes for old BIOSes (extra partition, align, etc.)

Use Rufus MBR with BIOS ID 0x80 (Default) -

Format Options

Volume label

Drive_K
File system Cluster size
NTFS v 4096 bytes (Default) -

“ Hide advanced format options

Quick format
Create extended label and icon files I
[ | Check device for bad blocks |1 pass - |
Status

READY
D O = = | start | | close |
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8. Insert USB flash drive into a USB port on the Elo AIO/ECMG computer.

a. Startup up the computer.

b. When the Setup icon appears in the upper right corner, touch it to enter BIOS.
c. Navigate to the BOOT section and make the USB flash drive the #1 BOOT device

Boot Option #1 —

UEFI Hard Disk
UEFI USB Hard Disk
UEFI USB CD/DVD 1 Ba
UEFI USB Key:UEFI: Generic Flash Disk
Option #5 UEFI USB Floppy
S 6 UEFT Network
B Hard Disk: SanDisk SD8SBeU12861122
3t Option #7

4 use Har: Vglsk

atioption rU usB €D/ k 8.07
Bt Option #9 usB Key:Generic Flash Disk

lot Option #10 UsB Floppy

h.%t gption #11 Network

Bot Option #1C pisabled

Go to the Exit tab and choose Save Changes and Exit.

Computer will boot up to the splash screen. Then a confirmation box will appear asking
if you are sure? Press OK to continue.

9 WARNING! =
A In oeder 1o proceed with UEF! Boot Se

1- Your PC must support UEF Boot
2 Your PC UEF| Boot settings must be o

This product provides following Windows
80, W 81, Windows Server D12
Windows 10, Windows 10 Server Techoucal

foilow these requeements
Falure b0 F Y proceed with UEA
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f. Choose Install Recovery Solution.

g. Choose Test Hardware.

ents: Pass!
E161301 Rev-B_W10_64.wim,
S size: 28648 MB, 27.98 GB.
ry partition size: 11 GB. i 3
proximate): 30 GB of remaining second g

Elo Touch Solutions, Inc. | 670 N. McCarthy Blvd, Milpitas, CA 95035 | 1-800-557-1458 | elotech@elotouch.com
©Copyright 2018 Elo Touch Solutions, Inc. Confidential & Proprietary, Subject to NDA.



mailto:elotech@elotouch.com

EI“ Page | 6

Technical Bulletin: TB20180709 Rev. A — How to use a .iso with RUFUS

i. Adialog box will appear asking you to confirm the install recovery solution. Choose YES

j. Recovery should then begin. Be patient, it may take 30-45 minutes to complete. When
completed, remove USB flash drive.
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