
 Page | 1 
Technical Bulletin:  TB20180709 Rev. A – How to use a .iso with RUFUS 

Elo Touch Solutions, Inc.  | 670 N. McCarthy Blvd, Milpitas, CA 95035 | 1-800-557-1458 | elotech@elotouch.com  
©Copyright 2018 Elo Touch Solutions, Inc.  Confidential & Proprietary, Subject to NDA.                   

Executive Summary 
This procedure explains how to format a USB flash drive with RUFUS and an .iso image for imaging or re-
image an Elo AIO/ECM system.  
 
Steps: 

1. Download RUFUS from here: http://rufus.akeo.ie/ (Note: Elo not responsible for the support of 

the RUFUS software – you can use a different .iso to USB software if you want).  

2. Place a 16GB or larger USB flash drive into USB port of a Windows computer. 

3. Open RUFUS and find the USB flash drive from the Device drop-down menu. 

 
 

4. Choose the SELECT button and navigate to your .iso file. Choose Open. 
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5. A warning message will appear, choose OK. 

 
 

6. Rename the Volume label to desired name. Choose NTFS from the File system menu and choose 

START. Formatting will then begin, and files will start copying. Be patient, this could take 30-

minutes or more.  
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7. When files are finished copying you will get a message in the Status section of RUFUS stating 

READY. Choose the CLOSE button and remove the USB flash drive from the computer. 
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8. Insert USB flash drive into a USB port on the Elo AIO/ECMG computer. 

a. Startup up the computer. 

b. When the Setup icon appears in the upper right corner, touch it to enter BIOS. 

c. Navigate to the BOOT section and make the USB flash drive the #1 BOOT device. 

 
 

d. Go to the Exit tab and choose Save Changes and Exit. 

e. Computer will boot up to the splash screen. Then a confirmation box will appear asking 

if you are sure? Press OK to continue. 
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f. Choose Install Recovery Solution.  

 
 

g. Choose Test Hardware. 
 

 
 

h. You should receive a message stating that the test passed. Choose Start 
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i. A dialog box will appear asking you to confirm the install recovery solution. Choose YES 

 

 
 

j. Recovery should then begin. Be patient, it may take 30-45 minutes to complete. When 

completed, remove USB flash drive. 
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