One Blue Hill Plaza, Second Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374

(Voice) 845-920-0800 (Fax) 845-920-0880

Installing the ELO WD2029 Pole
Display

This document provides step-by-step instructions for installing your ELO WD2029 Pole Display.

***please leave the customer display disconnected from the computer until directed to connect it***

The Driver files for the customer display can be downloaded from:

http://download2.pcamerica.com/drivers/Manufacturer/ELO/ELO _WD2029.zip
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Installing Microsoft POS for .NET

The installer for Microsoft POS for .NET can be downloaded at:

e  http://download2.pcamerica.com/drivers/POS for .Net.exe

Double-click the installer and follow these steps:

ﬂ
Do you want bo unzip Microsoft POS For JMet 1,12 installation files?
1. Select Yes.
C=1_ v |
x
Tao unzip all files in POS_far_Net exe to the _
gpecified folder prezs the Unzip button,
; Fiun %Winip |
Uiele & [etr 2. Select Browse and select a folder to unzip all files to.
| | Browsze... I Lloze |
IV Dwenanite files without prampting 2bout | 3. Select Unzip.
Help |
el Setup.exe 4. Navigate to the folder containing the unzipped files.
[ Microsoft Setup Wrapper
. Microsoft Corporation 5. Double-click on Setup.exe.
x|
- [ TSR SRS Sy Sy S p——
t- j Microsoft POS for .NET
6. Select Install.

i@ Documentation
Wiew Release Notes

"% Install
Install Microsoft POS far NET 1.12
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icrosoft POS for .NET 1.12 Installation Wizard x|

Customer Information

Tuvpe pour information. :‘j

Enter your name and the name of your organization,

User Narne: | |

Organization: I |

Provide the product key for this product in the boxes below.

Eroduct Key:

The 25-character product key appears on the lower section of your certificate of authenticity,

< Back I ext > i Cancel

7. Provide a user name and organization.

8. Select Next.

icrosoft POS for .NET 1.12 Installation Wizard x|

License Agreement
Please 12ad the following license agreement carefully, :‘j

To continue with Microsoft POS for NET 1.12 setup, please read and accept the terms of the License
Agreement below.

MICROSOFT SOFTWARE LICENSE TERMS ﬂ

MICROSOFT POINT OF SERVICE FOR .NET
VERSION 1.12

These license terms are an agreement between Microsoft Corporation (or based on
where you live, one of its affiliates) and you. Please read them. They apply to the
software named above, which includes the media on which you received it, if any.
The terms also apply to any Microsoft

*  Updates,

*  supplements, =l

< Back I Accept > i Decline |

9. Select Accept.

icrosoft POS for .NET 1.12 Installation Wizard 5‘

Installation Options

Selec the type of installation &4

Select the type of installation that best suits your needs and the installation path

= Typical Description
" Complete This aption installs the runtime and admin comporents,
" Custom

Space allocation

Total size required: 1.48 MB
Space available on C BE.32 GB

Install to: C:%Pragram Files\Microsoft Paint OF Service’ Biowse |

< Back | Cancel

10. Select Next.
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crosoft POS for .NET 1.12 Installation Wizard

Summary
Review components to be installed,

To start the installation, click Install. To make changes, click Back.

(i) Prerequisites
The following component(s) will be installed automatically on this computer:

- Microsoft Visual C++ 2005 Redistributable
Microsoft POS for .NET 1.12 Components
The following components will be installed:

- Runtime Components
- Posdm Command Line Tool

System reboots may be required. To set auto-logon credentials, click Set,

< Back I Install i

Cancel |

11. Select Install.

Installation Completed

*fou have successfully installed Microzoft POS for MET 112

A Logfile has been created in your temp directory.

To close this wizard, click Finish

< Back I Finish i

Canee]

12. Select Finish.
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Installing the CP210x File

Double-click the CP210x_VCP_Win_XP_S2K3_Vista_7.exe file from the downloaded .zip file, and follow

these steps:

Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 ServerfVi... r5__<|

Welcome to the InstallShield Wizard for Silicon
Laboratornies CP210x VCP Drivers for Windows
XP£2003 ServerfVistal7 v6.2.00

The Installs hield 'wizard will copy Silicon Laboratories
CP210x WP Drivers for Windows xP/2003 Server/vistal7?
wE.2.00 onto your computer. To continue, click Mext.

<Back | Mesty |[ Cancel

1.

Select Next.

Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 ServerfVi... [‘5_<|

License Agreement

Pleasze read the following license agreement carefully.

|

END-USER LICEMSE AGREEMENT
IMPORTANT: READ CAREFULLY
BEFORE AGREEING TO TERMS

SILICOM LABORATORIES INC., SILICON LABORATORIES INTERNATIOMAL PTE.

LTD., AMD THEIR AFFILIATES [COLLECTIVELY, "SILICOM LABS") HAVE

DEVELOPED CERTAIM MATERIALS (E.G., DEVELOPMENT TOOLS, EXAMPLE CODE,
EMBEDDABLE CODE, DLLs, SOFTWARE/COMPUTER PROGRAMS AND OTHER
THIRD PARTY PROPRIETARY MATERIAL] ["LICEMSED MATERIALS") THAT YOU

k& USE IN COMJUNCTION 'WITH SILICON LARS' MCU PRODUCTS. ANY USE OF
THE LICENSED MATERIALS 1S SUBJECT TO THIS EMD-USER LICENSE w

()| do not accept the terms of the license agreement

< Back " Mest > ][ Cancel ]

2.

3.

Select | accept the terms of the license agreement.

Select Next.
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Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 ServerfVi... r5_<|

Choosge Destination Location

Select folder where setup will install files.

Setup will install Siicon Labaratories CP21 0 WCP Drivers for Windaws =P/2003
ServerVista/7 wB.2.00 in the following folder.

Ta inztall to thiz folder, click Mext. To install ko a different falder, click Browse and select
another folder.

Destination Falder

o AMOUNEP21 Dstiwindaws_=P_S2K3 Vista 7

<Back |} Mest> |[ Cancel ]

Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 ServerfVi... [‘5_<|

Ready to Install the Program
The wizard iz ready to begin ingtallation.

Click Install to begin the installation.

If you want to review or change any of vour installation settings, click Back. Click Cancel to exit
the wizard.

<Back || Instal |[ Cancel

Silicon Laboratories CP210x VCP Drivers for Windows XPf2003 Server/Vistal...

InstallShield Wizard Complete

The InztallShield Wizard has successfully copied the Silican
Laboratonies CP210x WCP Drivers for Windows *P/2003
ServerMista/? v6.2.00 to your hard diive. The driver installer
lizted below should be executed in order to install drivers or
update an existing driver.

[“IiLaunch the CP210x WCP Driver Install

Click Finigh to complete the Silicon Laboratories CF210xWCF
Dirivers for Windows xP/2003 ServerMista/7 6. 2.00 setup.

< Back Cancel

4. Select Next when asked to select a program folder.

5. Select Install in order to start copying files.

6. When the setup is complete, select Launch the
CP210x VCP Driver Installer.

7. Select Finish.

6|Page




2, Silicon Laboratories CP210x USB to UART Bridge Driver, Installer r5__<|

Silicon Laborakories
Silicon Laboratories CP210w USE ta UART Bridge

Installation Location: Driver Yersion 6.2

| C:\Program Files)SilabsiMCIUNWC P2 10:),

’Change Install Location...] | Install | [ Cancel ]

8. Select Install.

Success [E

1 ) Installation completed successhulky

9. Select OK.

***At this point of the installation we will need to power down the computer and then connect the

Customer Display, after this is done power on the computer and proceed to the next step***

Instructions for installing the hardware can be downloaded from:

http://media.elotouch.com/pdfs/manuals/B-Series QIG VFD RFCD.pdf
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Installing the vcredist_x86 File

Double-click the vcredist_x86.exe file from the downloaded .zip file, and follow these steps:

Microsoft Visual C++ 2008 Redistributable Setup

Welcome ko Microsoft ¥isual C++ 2008
Redistributable Setup

This wizard will guide vou through the installation process.

1. Select Next.

Mesxt = |[ Cancel ]

Microsoft Visual C++ 2008 Redistributable Setup

License Terms

EBe sure to carefully read and understand all the rights and restrictions described in the
license terms. ¥ou riust accept the license terms before wau can install the software,

MICROSOFT SOFTWARE LICENSE TERMS A
MICROSOFT YISUAL C4+ 2008 RUNTIME LIBRARIES (286, IA64 AND X64)

These license terms are an agreement between Microsoft Corporation {or based on 2. Select | have read and accept the Ilcense terms.
where vou live, one of its affiliates) and vou. Please read them. They apply ta the
software named above, which includes the media on which vou received it, if any. The
terms also apply to any Microsoft

v 3. Select Install.

Press the Page Down key to see more bext.

< Back. ][ Install = ][ Cancel
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Microsoft Visual C++ 2008 Redistributable Setup

Setup Complete

Microsoft ¥isual C++ 2008 Redistributable has been successfully installed.

It is highly recommended that wou download and install the latest service packs and
security updates For this product.

For more information, wvisit the Following Wweb site:

Product Support Center

4.

Select Finish.
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Installing the WPLDS02029v092 b0441 File

Double-click the WPLDS02029v092 b0441.exe file from the downloaded .zip file, and follow these steps:

8 Setup - OPOS Service Object for WD-2029 (=3

Welcome to the OPOS Service
Obiject for WD-2029 Setup Wizard

This will install OPOS Service Object for ‘WD-2029 Yer,0,92 on
your computer,

1t is recornmended that vou close all other applications before
conkinuing.

Click Mexk to continue, or Cancel to exit Setup,

Mext = |[ Cancel

1.

Select Next.
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Installing the WPLDS02030v092 b0441 File

Double-click the WPLDS02030v092 b0441.exe file from the downloaded .zip file, and follow these steps:

8 Setup - OPOS Service Object for WD-2030 (=3

Welcome to the OPOS Service
Obiject for WD-2030 Setup Wizard

This will install OPOS Service Object for WD-2030 Yer,0,92 on
your computer,

1t is recornmended that vou close all other applications before
conkinuing.

Click Mexk to continue, or Cancel to exit Setup,

Mext = |[ Cancel

2.

Select Next.
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Installing the LDSO2030v092 b0207 File

Double-click the LDSO2030v092 b0207.exe file from the downloaded .zip file, and follow these steps:

8 Setup - OPOS Service Object for WD-2030 (=3

Welcome to the OPOS Service
Obiject for WD-2030 Setup Wizard

This will install OPOS Service Object for WD-2030 Yer,0,92 on
your computer,

1t is recornmended that vou close all other applications before
conkinuing.

Click Mexk to continue, or Cancel to exit Setup,

Mext = |[ Cancel

1.

Select Next.
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Installing the LDSO_202_1006 File

Double-click the LDSO_202_1006.exe file from the downloaded .zip file, and follow these steps:

8 Setup - OPOS Service Object for, WD-202 (=3

Welcome to the OPOS Service
Object for WD-202 Setup Wizard

Thiz will install DPOS Service Object for LineDisplay wer. 1.7 on
your computer.

It iz recommendad that you cloze all ather applications befare
continuing.

Click. Mext to continue, or Cancel to exit Setup.

2. Select Next.

[ Mewt> |[ Cancel

i Setup - OPOS Service Object for WD-202 9= 9]

Completing the OPOS Service
Object for WD-202 Setup Wizard

Setup haz finished instaling OPDS Service Object for WD-202
0 pour computer.

Click Finizh to exit Setup.

3. Select Finish.

Finizh

***At this point of the installation the computer that the pole display is connected to must be
restarted™**
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Installing the OPOSConfig File

Double-click the OPOSConfig.exe file from the downloaded .zip file, and follow these steps:

il Setup - OPOS Config utility [iSE3]

Welcome to the OPOS Config
utility Setup Wizard
This will ingtall JPOS Config wtility 0.9 on your computer,

It iz recommended that you cloze all other applications before
continuing.

Click Mext bo continue, or Cancel to exit Setup.

1. Select Next.
[ Mewts | [ Cancel
i Setup - OPOS Config utility
Select Destination Location
‘where should OPOS Config utility be installed?
'_J Setup will install OPOS Config utility into the fallawing falder.

To continue, click Mest. IF you would like to select a different folder, click Browse.

2. Select Next when asked to select a program folder.

At least 4.8 MB of free disk pace iz required.

[ < Back H Mest > l[ Cancel
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6. Setup - OPOS Config utility

Select Start Menu Folder "
where should Setup place the program's shortcuts? =
S
Setup will create the program's shortcuts in the following Start Menu folder.
To continue, click Mest. IF you would like to select a different folder, click Browse.
| [ Browsze...
3. Select Next.
< Back ” Mest > l [ Cancel
i Setup - OPOS Config utility
Select Additional Tasks "
‘which additional tasks should be perfarmed? =
Select the additional tasks vou would like Setup to perform while inztaling OPOS Config
utility, then click Nest.
Additional icons:
4. Select Next.

[ < Back H Mest > l[ Cancel

15|Page




6. Setup - OPOS Config utility

FReady to Install "
Setup iz now ready to begin instaling OPOS Config utility on wour computer. =
S
Click. Install to continue with the installation, or click Back if you want to review or
change any settings.
Diestination location:
C:%Program Files\WwinPOS4Y0POS Config
Start Meru folder:
WinP03 5. Select Install.
<Back || Irstal | [ Cancel
il Setup - OPOS Config utility (=]
Completing the OPOS Config utility
Setup Wizard
Setup haz finished installing OPDS Config utility on waur
computer. The application may be launched by selecting the
installed icons.
Click Finish to exit Setup. . -
6. Select Launch OPOS Config utility.
7. Select Finish.
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Configuring the Customer Display with the OPOS Configuration Utility

After the OPOS Configuration tool has opened please do the following:

= OPOS Registry for ELO-FAFA186AAZC

LineDisplay [*inPOS.LineDisplay. 50.22 ]
wh-202
w2029 Req format tepe |WinPOS5
w2030
Device connected via |COM1 - 1. Select WD2029.
with baudrate set ko | 3600 - 2. Select Configure.
Apply thiz configuration |
Wigw .Lonfigure : CheckHealth
1
Open
"3 My Netwn Explare
) Search. ..
Manage
Conkrol Pa . . _
Man Net I Dri 3. In Windows select Start and right click on My
Set Progra AR HELTWOPE LAIVE. . Computer then select Manage.
Defaulks Disconnect Mebwork, Drive. .

}:::éa Printers ar v Show on Deskbop
Fename

g) Help and 5 Properties
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B 4 Computer
+]-age Disk drives
+ § Display adapters
+-{#g Human Interface Devices
=% IDE ATAJATAPT controllers
‘e Keyboards
1) Mice and other pointing devices
# Manitars
E& Network adapters
5 Ports (COM & LPT)
(;yi Silicon Labs CP210x% USE to UART Eridge (COM7)
7 USE Serial Port (COMS)
5 USB Serial Port (COME)
+-4¥8 Processors
+-@, sound, video and game controllers
+]-“g® Storage volumes

[ e R

& OPOS Registry for ELO-FAFA1B6AAZC

LineDisplay ['winPOS. LineDizplay. 50.22 ]
WwD-202
WwD2029 Req format type [WinPOS
WD 2030

Device connected via |BELLE -
with baudrate set to {9600 -

Apply this configuration |

Configure

Yiew CheckHealth

4.

5.

When at Computer Management select Device Manager and then the + that is to the left of Ports (COM & LPT).

Match the COM port number for Silicon Labs CP210x USB to UART Bridge from the device manager (in this example COM7),

select Apply this configuration.

w. OPOS Repistry for ELO-FAFATB6AAZC

LineDizplay ['WinPOS.LineDisplay. 50,22 ]
wh-202
w2023 Req format type [WinPOS
wh2030

Device connected via |COM7
with baudrate set to |3600

Configure

CheckHealth

correct COM port.

6. Select View to make sure the settings change to the
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Configuring CRE or RPE to communicate with the Customer Display

To configure CRE or RPE to communicate with the Customer Display, open CRE or RPE, select Manager,
provide the requested credentials, and follow these steps.

Display

1. Select Setup.

2. Select Setup Screen.

Barcod
Exp

Setup Screen
Account Control | CompanyInfo | Couponing || Hardware Internet Features | Inventory | Invoice Settings

Payment Processing | Quick Invoicing & Alerts | Quick-Add I Receipt | Reports
Restaurant Features | Station Specifics | System Access I Touch Screen
Page1 Page2 I Page 3
Pole Display Port PinPad Port Weight Scale - Primary Weight Scale - Secondary
Hone & Hone ® llone ® llone
- Gcomn Scom Sconn 3. Select the Hardware tab.
comM2 com? O comz O comz
COM3 coms O coms O coms
COM4 I come O coms O coms H
o Sooms Seome Seome 4. Select OPOS as the Pole Display Type.
USE I COMG O come O come
Other |:| ) other |:| ) other l:| Omherl:l .
T Binpad Typs i Sl g SRR S T 5. Using the dropdown under OPOS Pole
O General ‘None v ‘ |CAS PO-1or PD-2 | |CAS PD-1 v |

O Casio HToich Dynamis. PinPact Connecton Display select WD2029 for the PoleDisplay
O ViruallClassic) Cash Drawer Detault Cash Drawer Port Port.

Cash Drawer
Pasiflex PinPad IP Add
© s ress (3 Open Default Drawer |NONE *'|

OToste [ 1 OopenEmpoyeen

(®)0POS pen Employee Dravver

O Virtusighiew) PinPact Port 6. Select Update
[

OPOS Pole Display [[] Check drawwer open status (Epson TM-TEE anly)
PoleDisplay Part

WD2029 v

MORE
vD-202

Update ‘ Exit
WD2030
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