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About This Manual

This document guides the user through installing and testing the VFD Rear Customer display on the
Elo X-Series AlO touchcomputer.

The intended audience of this document includes: IT engineers, system engineers, electrical
engineers, and end-users.

If after reading through this guide, you still have questions or need help getting your system up and
running, please contact an Elo Touch Solutions Technical Representative. www.elotouch.com
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Tools Needed

The following hardware and software is needed:

Hardware:
e Elo X-Series AIO Touchcomputer.
e Elo VFD Rear Customer Facing Display
e #2 Philipps Screwdriver

Software:
e Prolific PL203 Driver
e VFDSetupAp_V5.2
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Procedure

1. Navigate to C: EloTouchSolutions/Peripherals/ and open the VFD Customer Display folder.
( = | B ]

e
@Ov| . v Computer » O5(C) » EloTouchSelutions » Peripherals » - | 4 | | Search Peripherals ¥l |
_ri— -

Organize « = Open Include in library = Share with « MNew folder =+ [ @
r Eavorites Mame Date modified Type Size

Bl Desktop 07001 LCD display 12/11/2014 6:31 AM  File folder

4 Downloads .. Fingerprint Reader 9/1/2013 2:41 PM File folder

| Recent Places . MSR 9/1/2013 3:41 PM File folder

| VFD Customer Display 1/1/201211:31 PM File falder |

‘= Libraries |

2. Extract and open the PL2302_Prolific_Driverlnstaller.
L — IEI Eg ™y

o —

@@v| . %« EloTouchSolutions » Peripherals » VFD Custormer Display » - |&,| | Search VFD Customer Display }Jl
_i— -
Organize » ) Open -~ Mew folder 3= ~ [ @
A Eavorites MName Date modified Type Size
Bl Desktop | 1, JPOS for VFD 7/23/2014 902 AM  Compressed (zipp... 3,036 KB
4. Downloads 7/23/20014 903 AM  Compressed (zipp... 13,594 KB
2| Recent Places 7/23/2014 8:55 AM Compressed (zipp... 3,958 KB
7/23/2014 8:58 AM  Compressed (zipp... 2,956 KB
- Libraries
D t = .
E M"‘?me” : Open PL2302_Prolific_Driverinstaller_v1.8..0
usic
3. Double click and run the PL2303_Prolific_Driverinstaller application.
i = B .
e —
@©.| | <« PL2303 Prolific_Driverl... » PL2303 Prolific Driverinstaller v18.0 = [ 43 |[ Search PL2303 Prolific_Driverinstatter.... 0 |
_— -
Organize » Open MNew folder §== » [ @
S Favorites Name Date modified Type Size
B Desktop w checkChipVersion_v1006 1/15/2013 3:20 AM  Application 208 KB
4. Downloads "L PL2303 Windows Driver User Manual v1.80 2/25/201310:31 PM  Adobe Acrobat D... 1,587 KB
;E_'-'. Recent Places PL2303 DriverInstallervl.8.0 ReleaseMote 2/25/2013 8:10 PM Text Document 9 KB
@7 PL2303_Prolific_Drivernstaller_v1.8.0 2/25/2013 8:40 PM Application 3,136 KB
- Libraries = PL230 ech ReadMe 2/25/201310:38 PM  Text Document 2 KB
@ Documents
@ Music Double click and run the
[=] Pictures PL2303_Prolific_Driverinstaller_v1.8.0
B videnc
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4. You will receive the following dialog box — choose “Next.”

#

PL-2303 Dniver Installer Program

==

USB-to-S5ernal

Welcome to the InstallShield Wizard for PL-2303

The Install5hield Wizard will install FL-2303 USE-to-Serial
o your computer. To caontiniue, click MNest.

< Back [ et =

] Cahicel

5. The installer will begin the install process. This usually takes less than a minute.

PL-2303 Dniver Installer Program

B2

Setup Status

PL-2303 USE-to-Serial iz configuring wour new zoftware ingtallation,

InstallShield

Cancel
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6. When the installer completes, choose “Finish.”

PL-2303 Driver Installer Program

InztallS hield Wizard Complete

The InstallShigld \Wizard has successfully installed PL-2303
USE-to-Senal. Click Finish to exit the wizard.

< Back Cancel

7. After installing the driver, shutdown the X-Series AlO in order to install the VFD to the unit.

8. Remove the plastic accessory cover from top of X-Series and plug the VFD into USB slot,
fasten with the two provided screws.

Y .
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9. Press the power button on the X-Series AlO to startup computer. The VFD should be displaying
the factory information that is already embedded into the firmware.

e\

LAY kdwwkpr UFD D15
D TNRNNFVBUH**
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10. After restarting X-Series AlO, Windows should automatically finish installing the Prolific
USB-to-Serial Comm Port.

7

Prolific USB-to-Serial Comm Port (COM6) % X

"@ Device driver software installed successfully.

11. After Windows completes installation you can then go into the Windows Device Manager and
see the new entry. In the example below it created COMG6. This will be the comport that the VFD
communicates through.

4 Y3 Ports (COM & LPT)
----- L ?’ Communications Port (COM1) . .
----- L ?’ Communications Port (COM2) AftEl'_l!‘IStal_llng
----- L ?’ Communications Port (COM3) Frﬂllflc DI’WEI’
----- L ?’ Communications Port (COM4) Now COMG
= 1 ?’ Communications Port (COMS) appears
+.JZ" Prolific USB-to-Serial Comm Port (COMS)

12.To test the VFD or to change the message, go to C: EloTouchSolutions/Peripherals, double
click and extract the “VFDSetupAP_V5.2” file.

=N
. # EloTouchSolutions » Peripherals » WFD Customer Display » - | +y | Search VFD Customer Display 2 |
Organize « - Open - MNew folder = + [ @
r Eavorites Mame Date modified Type Size
Bl Desktop . PL2303_Prolific_Driverlnstaller_v1.8.0 12/31/2011 11:06 ... File folder |
4 Downloads 4, IPOS for VFD 7/23/2014 9:02 AM Compressed (zipp... 3,036 KB
| Recent Places | 1) OPOS 5.8+ Testing Utility5.2 for VFD 7/23/2014 9:03 AM Compressed (zipp... 13,594 KB
ifi i 7/23/2014 8:35 AM Compressed (zipp... 3958 KB
4 Libraries | 11 VFDSetupAP V5.2 7/23/2014 B:58 AM  Compressed (zipp... 2,956 I{B| ‘
@ Documents
o Music Double click and extract the VFDSetupAP_V5.2
[ Pictures
H Videos
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13.Double click and run the VFD_Setup.

. % VFDSetupAP V5.2 » VFDSetupAP_V5.2 - | g |.| Search VFDSetupAP_V5.2 pel |
Organize » Include in library + Share with + Mew folder =~ 0l @
<% Favorites Name ° Date modified Type Size
M Desktop %] Microsoft.VisualBasic. Compatibility.dll 7/25/2008 1217 PM  Application extens... 364 KB
& Downloads %) System.dll 8/31/2012 6:40 AM  Application extens... 3120 KB
‘&l Recent Places () System.Drawing.dll 4/21/2012 815 AM  Application extens... 616 KB
(&) System.Windows.Forms.dll 3/20/20126:23 AM  Application extens... 4,908 KB
= Libraries VFD.vfd 6,/19/2006 4:05 PM  VFD File 1KB
@ Documents 4/14/2014 4:21 PM Application 144 KB
LN - o

14.Choose the comport from the Com Port Select menu.

Set All Default

L

Download Setting To
VFD

Select the Comport from
the drop down menu

Character Type : IusmEurpnpe (Default) ;I
Command Mode : IEPSON {Default) =l
BaudRate Select : |‘3€vDD.n.3.1 (Default) LI
Passthru Mode : IND"'E (Default) ;I

Time To enter Stand-by Status({around) : IND Stand-by Status {Default) LI

15.Click on the “Welcome Msg” tab, select “ASCII” in the Welcome Msg 1 and Msg 2 section.

- =5

X

Set All Default |

Download Setfing To
VFD

Interface Setting
Com Port Select :

fooms ]

Baud Rate :

Get Setting From oad |
VFD
9600,n,8,1 il Save |

| comnana sexd Weeme i 1]

Welcome Msg

0 il 10 15 20
¢ asaf [T v[e[ol ol TsTe[cTav [T T-T-T-

F Seroll

" Hex

Welcome Msg 2
0 5 10 15 20 Clear |
& ascul [« = Tua[v]e] Ta] Tuv[cTe] Tofal¥ Ta[
21 25 20 35 10 ¥ sgroll

fo] Jrlulafufc] fvlofuf«]«f | T T 1T 1]

 Hex
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16.Change the Welcome messages to whatever is desired and then select “Download Setting To
VFD”. NOTE: You must restart the VFD by disconnecting/reconnecting the customer display
from the X-Series AlIO. This must be done before the new message will display on the screen.

Interface Setting
Com Port Select :

e

. Load
Baud Rate - Get Setting From
VFD

9600,n,8,1 l Save

Set All Default

Download Setting To
VFD

Command Setting Welcome Msg | |

—Welcome Msg 1

Clear |

[ 5 10 15 20
@ascl [miy| |ujejw| |m|e|s|s|alc|e| |clo|E|s]=
pscmll

" Hex

—Welcome Msg 2

10 15 20 |
[lr] J¥]o

o &
@ ascn [We|r[E| [plufT| |win]afT[E]V
21 25 30 3

40 p Scroll
Jul Jwiafufr] Jofn] Jriufefsfefl] | | |
After modifying the message, choose
" Hex "Download Setting To VFD"

Then restart by disconnecting/reconnecting
VFD to see new message.

17.1f you want to save the new message to be used later, simply click on the “Save” button, name
the file and save it to a location on the AlO.

e S [T
| Interfa Setti
o Pt Satect v\ | < VFDSetupAP_V5.2 » VFDSctupAP_V5.2
- Set All Default = — aee—

Organize MNew folder == - @ Il

:I' |
" Load
. Get Setting From
Baud Rate : ) Download Setting To -
VFD . i
Y - S Favorites Narne Date modified Type

Command Setting Welcome Msg | | Bl Desktop || VFD.vfd 6/19/2006 4:05 PM VFD File
— Msg 1 & Downloads
0 5 10 15 20 | ‘5l Recent Places
@ ascn [ulv[ [nfefw] [mle[s[s[afale] [c[ofe]s]+
F# scron - Libraries 1
£ Hex ' %) Documents
[ Msg J’ Music
0 5 10 15 20 . | -
@ ascn [H[E[R[E] [PlulT] |wlu[a|T[Efv]E[R] |Y|O g\«'!dme; R
21 25 30 35 A0 ¥ seron - =3
Jol Twlafulel fofnl Iriulelsfel T 1 11
.- Computer
" hex g’?”s‘_&ci‘ - 4 i
File name: l
- Save as type: | VFD Files(".vfd)
4 Hide Folders
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OPOS Driver installation and Testing

The remainder of this procedure is only for installing OPOS drivers and testing with the OPOS
test app. If you do not use OPOS please disregard the rest of this procedure.

1. Install the OPOS Driver: VFDOPOSSetup_v5.8.exe follow prompts on screen.

2. Install the OPOS Test App: VFDOPOSTest_v5.2.exe — follow prompts on screen.
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3. After the driver and test app are installed you will find a shortcut to them in your Windows Start
menu underneath a folder named: “POS”. Click on the “DeviceSetup.exe”

4. Enter the Device Name “LD230” in the VFD section and then choose “Setup”
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5. Choose the correct comport that was created in the VFD driver installation at the beginning
of this procedure. In this instance it is COM7. Change the Baud Rate to appropriate BAUD
rate, in this case it is 9600. Then choose “OK” and the OPOS driver will be written to the

system registry.
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6. Go to the Windows Start menu and choose the “VFDTEST” from the POS folder. When test
app opens, choose the Device Name LD230 from the drop down menu.

7. Enter the desired text you want displayed on the VFD and then choose “Display Text”.
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8. The text should now be displayed on the VFD.

Check out our website

www.elotouch.com

Get the latest...
e  Product Information
e  Specifications
e Upcoming events
e Press releases

e Software drivers

Getting in Touch with Us

To find out more about the extensive range of Elo touch solutions, visit our website at
www.elotouch.com, or simply call the office nearest you:

North America Tel 800-ELO-TOUCH Europe Asia-Pacific Latin America
Elo Touch Solutions Tel + 1 408 597 8000 Tel +32 (0) 16 70 45 00 Tel +86 (21) 6106 7162 Tel 786-923-0251
1033 McCarthy Blvd Fax +1 408 597 8050 Fax +32 (0)16 70 45 49 Fax +86 (21) 6485 3981 Fax 305-931-0124
Milpitas, CA 95035 customerservice@elotouch.com elosales@elotouch.com www.elotouch.com.cn www.elotouch.com
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