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This procedure explains how to install or update the comport drivers for Elo AlO products (B/C Series). NOTE: The comports
on the B and C series are not true comports, they are virtual comports (USB to Serial). If someone has purchased one of
these units with NO Operating System installed or if they have wiped out their OS and need the comport drivers, they need to
go to the Elo website on the current driver download page, http://www.elotouch.com/Support/Downloads/dnld.asp

scroll down to “Touchcomputer Driver Packs” and download the driver pack for the product they have.

Below are the links at the time of this writing:

72MB  XP: POSReady 2009
http://www.elotouch.com/files/driver packs/B2 C2 WinXP POS9 Driver Package RevC.zip

driver pack for B1, B3 86MB XP; POSReady 2009

and C3 models http://www.elotouch.com/files/driver packs/B1B3 C1C3 WinXP POS9 Driver Package RevC.zip
driver pack for B2 and 129MB Windows 7; Vista
C2 models http://www.elotouch.com/files/driver packs/B2 C2 Vista Win7 Driver Package RevC.zip

driver pack for B1, B3 142MB Windows 7; Vista
and C3 models http://www.elotouch.com/files/driver packs/B1B3 C1C3 Vista Win7 Driver Package RevC.zip




Installing Comport Drivers on B/C series AIO

Procedure

1. Download the driver pack for the B/C series AlO product and unzip it to a location on your computer.

2. Navigate to Windows Device Manager: (Start/Control Panel/System and Security/Device Manager) Alternatively you
can also just type in Device Manager in the Windows 7 search box and it will appear in the list.
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. '. _:(, “ontrol Panel » System and Security » - Search Control Panel il

Centrel Panel Home

Action Center
& Sty Sy Review your computer's status and resolve issues
) Change User Account Control settings | Troubleshoot comman computer problems

Restore your computer to an earlier time

ﬂ Windows Firewall

Check firewall status | Allow a program through Windows Firewall

Network and Internet
Hardware and Sound
Programs

User Accounts and Family

Safety iRy System

r S View amount of RAM and processorspeed | Check the Win
ppearance and &4
Personalization ® Allow remote access | See the name of this computer

Clack, Language, and Region [Fy Windows Update
Ease of Access <al  Tum automatic updating on or off | Check for updates | View installed updates

\Q Power Options
)

Require a password when the computer wakes | Change what the power buttons do
Change when the computer sleeps

Q‘@ Backup and Restore

Back up your computer | Restare files from backup

18y Device Manager

‘5

fy Windows Anytime Upgrade
~A Get more features with a new editicn of Windows 7

Administrative Tools

Free up disk space | Defragment your hard drive
) Creste ond format hard disk partitions | B View event logs | B Schedule tasks

3. Once in Device Manager, go down to the COM section and expand the selection. You should see the USB Serial
Ports with a yellow explanation mark beside them.

File Action View Help
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5 -8 Computer

a Disk drives

» By Display adapters

[ 55;0‘ Human Interface Devices

> g IDE ATA/ATAPI controllers
b.EB Keyboards

b --E! Mice and other pointing devices
b Bl Monitors

:) -F Network adapters

Other devices

| USB Serial Port

[y USB Serial Port

o Bl Portable Devices

b B Processors

b -%| Sound, video and game controllers
-8 Systemn devices

» - i Universal Serial Bus controllers
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4. Double click on the first USB Serial Port select the “Driver” tab and choose “Update Driver”

File Action View Help

@ $ | ] | D || os | | USE Serial Port Properties ﬁ .:
428 PC
:_\ M Computer General | Driver | Details

s Disk drives
— USB Serial Port

:, B Display adapters
[ E?ﬁ Human Interface Devi
b -Ed IDE ATASATAPL contrt! Driver Provider:  Unknown
-2 Keyboards

: Criver Date: Mot available
,--ﬂ Mice and other pointif B VT
18 Monitors river Version: available
b ¥ Network adapters Digital Signer: Not digitally signed

Other devices

) USB Serial Port Driver Details To view details about the driverfiles.

y USB Serial Port
b B Portable Devices Update Driver... To update the driver software for this device.
> I Processors
» % Sound, video and gan Bl Bacle Dover If the device fails after updating the driver, roll

B 18| System devices back to the previously installed driver.

o H Universal Serial Bus co 2
Disable Disables the selected device.

Uningtal To uninstall the driver {Advanced).

[ ok || cancsl |
———

5. Choose “Browse my computer for driver software”

- A — ﬁ

'\}__,)' I Update Driver Software - USB Senal Port (COMS)

How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
| for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Cancel
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6. Choose “Browse” and navigate to the folder where you unzipped and saved the Driver Pack. Go to the “System”
folder and then “USB Converter” and click “OK.”

File View Help

= @B HE

Action

| B s

@ Ul Update Driver Software - USB Serial Port (COMA4]) -

Browse For Folder

Browse for driver software on your com Select the folder that contains drivers for your hardware.

Search for driver software in this location: = | Demos -

C:\EIoTouchsystems\System\USB Converter > 1. Peripherals
4 || System

[¥] Include subfolders : |-’=_| I
[ B1B3_C1C3 Drivers | =
. Touch
4| || USB Converter i
| amdbd > ’ 3

2 Letme pick from a list of device drill| rolger:  USB Converter
This list will show installed driver software corfl)

software in the same category as the device.
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File Action View Help
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@ | Update Driver Software - USB Serial Port

Browse for driver software on your computer

Search for driver software in this location:

C:\EloTouchSystems\System\USB Converter - Browse...

[¥] Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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7. Windows should install the driver. You will need to repeat the above for the other USB Serial Port.

File Action View Help
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B e (&) U Update Driver Software - USB Serial Port (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USB Serial Port

Close

8. After both USB Serial Ports have the drivers installed, they should appear as below:

File Action View Help
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[ = Keyboards
B Mice and other pointing devices
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[ Bl Portable Devices
475 Ports (COM & LPT)
i T3 USB Serial Port (COM3)
" USB Serial Port (COM) |
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