How to find Mac address on AiO and ECM computers

This document explains how to find the Mac address on an Elo AiO touchcomputer.
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Hardware/Software needed:

1. Elo AiO touchcomputer or ECM module running Windows XP/Vista/Windows 7/ Windows 8

2. Keyboard

Windows XP
Windows Vista/ Windows 7
Windows 8




How to find a Mac Address

Procedure
Windows XP / Windows 2000

Step 1. Open a command (cmd) window

. From the start menu on your desktop, click Run

Q Mozilla Firefox J My Documents

| D] Microsoft Office Outlook =
; b My Recent Documents »

g’ My Computer
g My Network Places

B’ Control Panel

;;é Printers and Faxes

9) Help and Support

All Programs D
Log OFf O l Shut Do Opens a program, folder, document, or Web site.
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e Step 2 of 4: A Run window should appear on your screen.

In the Run window, type in command then click the OK button.

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.
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How to find a Mac Address

e Step 3 of 4: A command window should now appear.

In this window, type in ' ipconfig /all ' and press the enter key (notice there is a space between the g and the /)

S\system32\cmd.exe J Of x

C:\Documents and Settings\28014686>ipconfig all

7y O

e Step 4 of 4: Information about your network settings will now be displayed.

You can find your MAC address next to the label Physical Address (as shown in the image below).
e C:\WINDOWS\system32\cmd.exe ¢

C:\Documents and Settings\20814686>ipconfig ~sall

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix . : murdoch.edu.au
Description : Broadcom NetXtreme 57xx Gigabhit Controlle

: 88-11-43-8BF-B5-C8

You have found your MAC address - close the command window.



How to find a Mac Address
Windows Vista / Windows 7

NOTE: These instructions apply to both Windows Vista and Windows 7.
Step 1: Open cmd

e Type cmd into the find input box (this input also doubles as the typical run dialog if you press enter) and press enter.

ipconfig sall_

e The physical (MAC) address is shown below
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How to find a Mac Address
Windows 8

Step 1: Open cmd

e Open the Start screen (Metro desktop) by pressing the Windows button on the keyboard or go down to the left bottom
corner and click.
e Type in "cmd" and press Enter, then you will open Command prompt.
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e A black command prompt window opens where you type "ipconfig /all" (without the
guotations marks and with a space between ipconfig and the slash) and click
Enter. Find the row which says "Physical address". This is the MAC address.

Microsoft Windos [(Uersion 6. w4 ]
’(‘1: > 28012 Microsoft Corvoration. All rights reserved.

WC:\Users\hjh>ipconfig rall
Windows [P vontiguracion

Host Name . . . . . . . Ry hijh—-BEH183
Primary Dns Suffix :
Node Type . . . . . é Hybrid
IP Routing Enabled. . . : No
WINS Proxy Enabled. . . RS SR 3 )
u DNS Suffix Search List. .o = »hi.hi.is

iEthernet adapter Local Area Connection:

3 Connection—specitic UNS Suftix . : rhi.hi.is
DR IPCAII - s = = = o o = T BYoaacom NéevLaInk (IM
Physical Address. . . . . . . . . * A4-BA-DB-02-BB-PA8
NUSD T bl d - Uaon
Autoconfiguration Enabled . . . . : Yes
Link—-local IPu6 Address o o u o FolBB@2)
[Pv4 Address. . . . . . S T e 130.288
Subnet Mask . . 255.255
Lease Obtained. 5. ndve
Lease Expires 6. ndve
Default Gateway fe8B::2
130.208
DHCP Server . . i ia oiiaiis 1368.268




