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About This Manual

This document describes how to perform a manual driver uninstall on a Windows 10 Operating
System.

The intended audience of this document includes: IT engineers, system engineers, electrical
engineers, and end-users.

If after reading through this guide, you still have questions or need help getting your system up and
running, please contact an Elo Touch Solutions Technical Representative. www.elotouch.com
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Tools Needed

The following hardware that is needed:

Hardware:
e Windows 10 Computer

The following software is needed:

Software:
e Windows 10 Operating System
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Procedure

1. Right click on the Windows start button and choose “Control Panel” to open Windows Control Panel. Then
double click “Programs and Features” to open it.

Programs and Features
Power Options

Event Viewer

System

Device Manager
Metwork Connections
Disk Managerment
Cormputer Management
Cormmand Prompt

Cormmand Prompt (Admin)

Task Manager

Control Panel
File Explorer

Search

Run

Shut down or sign out
Desktop

Adjust your computer's settings

: D Administrative Tools

%@' BitLacker Drive Encryption
7 Date and Time

&5 Devices and Printers

10 Elo Touch Configuration

Flash Player (32-bit)

¢ Indexing Options

Internet Options

F Mouse

&2 Personalization

| Ei Programs and Features
1 £gion

% Sound

@ Sync Center

ﬂ Taskbar and Mavigation
s Windows Defender

[# Work Folders

= ~ ‘M [EE » Control Panel » All Control Panel tems

Ei AutoPlay

L3 Color Management

’_Tb-l Default Programs

=0 Display

& File Explorer Options

A Fonts

Intel ® HD Graphics

&&= Keyboard

:‘: Metwork and Sharing Center
|5 Phene and Modem

& Realtek HD Audio Manager
3 RemoteApp and Desktop Con
@ Speech Recognition

= | System

(o Troubleshooting

ﬁ Windows Firewall
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2. Click on the Elo Touch driver and choose “Uninstall”. NOTE: The Elo driver may be named differently than
screenshot below, look for anything named Elo from the list of programs and uninstall it.

3.

[El Programs and Features

Control Panel Home

View installed updates

off

— v [ = All Control Panel ltems » Programs and Features v Search Program:

9 Turn Windows features on or

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or R

Organize = | Uninstall

Marne Publisher

2| DigitalPersona Fingerprint Demo DigitalPersona, Inc.

Displa}rLink Core Software DisplayLink Corp.
Displaylink Graghics Dizolaylink Corg

| [1810 Ele Touch Solutions. EloMultiTouch £.8.0.19 Elo Touch Solutions, Inc.l

e Intel(R) Manageability Engine Firmware Recovery ...  Intel Corporation

B8 Intel(R) Metwork Connections 20.4.207.0 Intel

& Intel ® Graphics Driver Intel Corporation

4 Intel ® Management Engine Components Intel Corporation

@Intel‘ﬂ Rapid Storage Technology Intel Corporation

[85] MagTek OPOS MSR 1,13 MagTek

[5=] Microsoft Visual C++ 2005 Redistributable Microsoft Corporation

[®=] Microsoft Visual C++ 2010 x64 Redistributable - 1...  Microsoft Corporation
[55] Microsoft Visual C++ 2010 x86 Redistributable - 1. Microsoft Corperation

Close all windows and right click on the Windows start button again, then choose “File Explorer” from the list.
In Windows File Explorer click on the “This PC” section and then double click the “OS (C:)” to get into the C:

drive.

Programs and Features

Power Options
Event Viewer
System

Device Manager

MNetwork Connections

Disk Management

Computer Management

Cornmand Prompt

Cornmand Prompt (Admin)

Task Manager
Control Panel
Search

Run

Shut down or sign out

Desktop

=N = | File Explorer
Home Share
T # » Quicka
manual driverre ® ]
ndisGxWinBlue
v F
Systemn
Systermn
@ OneDrive
0 This PC
2 Desltop
|=| Doguments
‘. Dognloads
b v H

¢ om

05 ()
- Transcend (0]

w o Transcend (D)

L
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4. Inthe C: drive, double click on the “Program Files” folder to open it. Once in the Program Files folder, look for

an Elo folders and delete them.

i | = | 05 ()

Home Share View

« « g » ThisPC » OS(C)

manual driverre *  [] Mame
ndistxWinBlue Driver_all0s
System Intel
Systemn

@ Onelrive

[ This PC
[ Desktop Users
Documents Windows
‘ Downloads
J'! Music
[=] Pictures
B videos
T 05 (C)
= Iranscend (D)

- Transcend (k)

| = | Program Files

Home Share View
«— v » ThisPC » 0OS5(C) » Program Files
manual driverre ®  [] Mame -
ndistx\WinBlue Common Files
Systern DigitalPersona
System
@ OneDrive
E This PC
I Desktop Internet Explorer Delete
Documents MSBuild Elo
Realtek folder
; Downloads
. Reference Assemblies
J’ Music Windows Defender
[=] Pictures Windows Journal
B Vvideos Windows Mail
=08 (C) Windows Media Player
—. Transcend (D:) Windows Multimedia Platform
Windows MT
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5. After doing the above steps go back in the C: drive and double click the “Windows” folder to open it. Then

double click the “System32” folder to open it.

= | 05(C)
Home Share View
< v A im > ThisPC > OS(CH)
manual driverre ] Name .
ndiselinBlue Driver_allOS
System Intel
System Perflogs
& OneDrive Program Files
Program Files (xB6)
I This PC temp
[ Desktop Lsers
* Downloads
J‘l Music
&=/ Pictures
B Videos
- Iranscend (D:)

|~ = | Windows
Home Share WView
<« v 4 > ThisPC » 05(C) » Windows
manual driverre ™[] MName .
ndisGxWinBlue security
System ServiceProfiles
System servicing
Setup
@ OneDrive ShellMew
[ This PC SKe
SoftwareDistribution
[ Desktop
. Speech
|j Documents Speech_OneCore
‘ Downleads Systermn
J’ Music I Systern32
&=/ Pictures T SystemApps
m Videos SystemResources
=08 (C) SysWOwe4
TAPI
- Transcend (:)
Tasks

6. Inthe System32 folder look for the “Drivers” folder and double click it to open. Once in the Drivers folder do a
search for any files that begin with Elo and delete them. Example on right below shows two Elo files,
EloMTApr.sys, and EIoMTUsb.sys, both of these needs to be deleted.

I [ = | System32
Home Share View
« = « 4 » ThisPC » 0S(C) » Window|
manual driverre ™[] Mame
ndisGxWinBlue e
Dism
System
System drivers
& OneDrive DriverStore
dse
O This PC el-GR
[ Desktop en
@ Documents en-GB
; Downloads en-Us
-ES
J‘! Music &
es-MX
&= | Pictures et-EE
m Videos F12
- 05(C) fi-Fl
- Iranscend (0] fr-Ca

I [l = | drivers
Home Share
€ - v 4

manual driver re *

Wiew

» ThisPC » 0OS5(C) » Windows » &

s

O Wame

ndisfxWinBlue |j Dumpata.sys
System |71 dumpfve.sys
System IT‘I dumpsd.sys
%] dxgkrnl.sys
7@ OneDrive ] dxgmmsT.sys
Delete - “ommstsy
I This PC Elo |71 dxgmms2.sys
L | %] e1d65x64.5ys
I Deskto p -
B P Filgs 2] eli63x6d.sys
(| Documents |j EhStorClass.sys
¥ Downloads 2| EhStorTcgDrv.sys
D Music 1 %] EloMTApr.sys
&= Pictures Ij EloMTUsb.sys
B Vvideos @ errdev.sys
= 0S(C) |71 evbda.sys
%] exfat.sys
= Transcend (D) IT‘I ¥
%] fastfat.sys

7. Close all windows and restart the computer. After a restart the Elo driver can be installed.
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Check out our website

www.elotouch.com

Get the latest...

e Product Information

e Specifications

e Upcoming events
e Pressreleases

e  Software drivers

Getting in Touch with Us

To find out more about the extensive range of Elo touch solutions, visit our website at
www.elotouch.com, or simply call the office nearest you:

North America Tel 800-ELO-TOUCH Europe Asia-Pacific Latin America
Elo Touch Solutions Tel + 1 408 597 8000 Tel +32 (0) 16 70 45 00 Tel +86 (21) 6106 7162 Tel 786-923-0251
1033 McCarthy Blvd Fax +1 408 597 8050 Fax +32 (0)16 70 45 49 Fax +86 (21) 6485 3981 Fax 305-931-0124
Milpitas, CA 95035 customerservice@elotouch.com elosales@elotouch.com www.elotouch.com.cn www.elotouch.com

How to manually uninstall the Elo driver on Windows 10 Operating Systems
© 2016 Elo Touch Solutions, Inc. All rights reserved. TS11012016 REV.B Page 10 of 10



