1. Repeatedly tap F8 on boot up to get to the Recovery utility. Choose “Restore 0S”

2. Choose the “Start” button to begin.

3. Choose “Yes” to agree to wipe your OS image. NOTE: You will lose everything and this will restore the computer
back to how it was when it was first purchased. Back up anything you need to keep before doing a recovery.




4. The recovery begins.

6. When it finishes you will get a “Recovery successful” message. Choose “Close” and it will reboot the computer.




