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1x Elo Backpack 4
1x 19v DC power brick with security screw
2x AC plug adaptors
2x Wifi antennas
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a.	 Connect 19V DC Power cable.
b.	 Connect HDMI or USB-C cable between Elo touch monitor and Elo Backpack 4. 
c.	 If HDMI video is used, a USB cable must also be connected between the Elo Touch 

Monitor and the Elo Backpack 4 to enable touchscreen functionality.
d.	 Connect Wifi antennas to the noted location above.
e.	 Press the Power button to power on the Elo Backpack 4 if it does not power on 

automatically.

The Elo Backpack 4™ has both a 75mm and 100mm through-hole mounting pattern. 
The mounting holes on the top side are countersunk for use with M4 flat-head screws.  
Screw length and type depends on mounting bracket thickness and what the Elo 
Backpack is being mounted to.      

To add your device to your EloView account, go to the EloView web portal at manage.eloview.
com. After logging in, go to the ‘Devices’ page, then click the ‘add device’ button. Enter the device 
serial number and a name for the device. Click ‘done’. Your device is now linked to your EloView 
account and you can assign content to play on the device. If the device is connected via Ethernet 
the device will automatically load content and settings. Visit www.eloview.com for details.

After powering on the Elo Backpack, please choose a set up method. To set up your device with 
EloView, select the “Enroll with Eloview” option. This will take you to a “Connect to Wi-Fi” page to 
set up your wireless network if no Ethernet is connected.

Step 3 - Connect device to networkStep 1 - Optional Step for Permanent Mounting

Step 2 - Connecting device to an Elo Touch Monitor

Step 4 - Add device to EloView®

25.4mm

75mm

75m
m

100mm

100m
m


