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PRODUCT MANAGEMENT BULLETIN 

 
 
October 15th, 2020 
Product Manager: Ranil Fernando 
 
Product Management Bulletin 
Number: 000-728 

Product Information 
Please be advised that the PayPoint® for iPad and PayPoint Plus for iPad product lines are being discontinued but the 
PayPoint and PayPoint Plus for Android and Windows platforms will remain and offer great options to transition to. While 
this has been an innovative product for Elo and its customers, we have decided to discontinue this product line as Apple 
has moved towards streamlining USB-C as their interface of choice for new iPad products. 
 
All current hardware can be updated to use the latest iOS 14 SDK, but we will not be able to offer updates beyond that. If 
you have any questions or need samples of PayPoint or PayPoint Plus (Android or Windows) for development, please 
contact your sales representative at Elo.  
 

Inventory and Last Time Buy 
• Please note that remaining inventory will be available on a first come first served basis. We will work closely 

with existing customers to navigate this transition. 
• Last time buy orders will be accepted through November 10th, 2020 with last time ship to be completed by 

December 31st, 2020.  
• Please consult with your sales representative for specific part numbers and details.  
• Recommended replacement part may not be electrically or mechanically identical to the discontinued 

product. 

 

Transition Notice: 
PayPointâ for iPad & 
PayPoint Plus for iPad 
 

 

PayPoint & PayPoint Plus 
For Android & Windows 

 
PayPoint offers a plug and play all-in-one POS solution 
complete with everything a merchant needs, including: 

 
Integrated - 2D Barcode Scanner, MSR, Printer, Cash Drawer 

Android, Windows of No OS • Powerful Processors 
SDK for ease of integration • TouchPro® PCAP Display 
WiFi & Bluetooth • Connectivity for 3rd party peripherals 

Android offers EloView® compatibility 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo, the Elo logo, EloView, PayPoint and TouchPro are either trademarks or registered trademarks of Elo 
Touch Solutions, Inc. All other trademarks are the property of their respective owners. © 2020 Elo Touch Solutions, Inc. All rights 
reserved. 
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Obsolete & Replacement Part Numbers 
Obsolete 

Part Number Obsolete Marketing Description Recommended Replacements 

E008250 
Elo PayPoint for iPad, NA, cash drawer, 
barcode scanner, receipt printer, customer 
facing display, White 

PayPoint for Android with Android Open Source 
PayPoint for Android with Google Play Services 

PayPoint Plus for Android with Android Open Source 
PayPoint Plus for Android with Google Play Services 

PayPoint Plus for Windows 

E318353 
Elo PayPoint for iPad, Europe, cash drawer, 
barcode scanner, receipt printer, customer 
facing display, White 

E380553 
Elo PayPoint for iPad, cash drawer, barcode 
scanner, receipt printer, customer facing 
display, White 

E475092 
Elo PayPoint Plus, supports 9.7-inch iPad, 3-
inch printer, 2D barcode scanner, 5x6 cash 
drawer, CFD, white, North America/China 

E475289 
Elo PayPoint Plus, supports 9.7-inch iPad, 3-
inch printer, 2D barcode scanner, 4x8 cash 
drawer, white, worldwide 

E318353 
Elo PayPoint for iPad, Europe, cash drawer, 
barcode scanner, receipt printer, customer 
facing display, White 

E380553 
Elo PayPoint for iPad, cash drawer, barcode 
scanner, receipt printer, customer facing 
display, White 

E008250 
Elo PayPoint for iPad, NA, cash drawer, 
barcode scanner, receipt printer, customer 
facing display, White 

E475092 
Elo PayPoint Plus, supports 9.7-inch iPad, 3-
inch printer, 2D barcode scanner, 5x6 cash 
drawer, CFD, white, North America/China 

E475289 
Elo PayPoint Plus, supports 9.7-inch iPad, 3-
inch printer, 2D barcode scanner, 4x8 cash 
drawer, white, worldwide 

E475479 
Elo PayPoint Plus, supports 9.7-inch iPad, 3-
inch printer, 2D barcode scanner, 5x6 cash 
drawer, CFD, black, North America/China 

E475661 
Elo PayPoint Plus, supports 9.7-inch iPad, 3-
inch printer, 2D barcode scanner, 4x8 cash 
drawer, black, worldwide 

E483203 
Elo PayPoint Plus, supports 12.9-inch iPad, 3-
inch printer, 2D barcode scanner, 5x6 cash 
drawer, CFD, black, North America/China 

E483400 
Elo PayPoint Plus, supports 12.9-inch iPad, 3-
inch printer, 2D barcode scanner, 5x6 cash 
drawer, CFD, white, North America/China 

E186611 
Elo PayPoint Plus, supports 12.9-inch iPad, 3-
inch printer, 2D barcode scanner, 4x8 cash 
drawer, white, worldwide 
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Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 (0)16 70 45 00 
elosales@elotouch.com 
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


