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September 30th, 2022 
Product Manager: John Huang 
 
Product Management Bulletin 
Number: 000-772 

Product Information 
While we make every effort to minimize product changes, they are needed from time to time. To help support the 
stable supply of our IntelliTouchâ SAW Touch Screen products, Elo is adding an additional cable manufacturer for 
both wire and flat type cables.  
 
Elo has completed all testing, resulting in no impact to function, form factor, lifetime or product outline. With no design 
or material modification to the cable, this change will be implemented with a revision roll up on all effected products.  
 

Test Summary 
Cosmetic inspection: PASS - The appearance of the cable from the new supplier is the same as the current one. 
Material composition: PASS - Materials used on current and new cable are made to the same specification. 

 
 
 
 
  

 Current supplier New supplier 

Solder The same (detail in below table) The same (detail in below table) 

UV adhesive The same The same 

Wire The same The same 

Housing The same The same 

Wedge The same The same 

Piezo The same The same 

 
Product Update: New Cable Manufacturer Added 
for IntelliTouchâ SAW Touch Screen Products 
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Composition of the solder 
 Current supplier New supplier 

Sn 96.5% 96.5% 

Ag 3.0% 3.0% 

Cu 0.5% 0.5% 

 
Functional and environmental test: PASS 

Sample type Before environment test After environment test 

Wire type IT cable Function Qty 60C/90% Qty -40/70C Qty 

Current supplier Pass 10 Pass 5 Pass 5 

New supplier Pass 10 Pass 5 Pass 5 

 

 
 
 
 
 
 
 
 
 

 
 

Sample type Before environment test After environment test 

FPC type IT cable Function Qty 60C/90% Qty -40/70C Qty 

Current supplier Pass 10 Pass 5 Pass 5 

New supplier Pass 10 Pass 5 Pass 5 

Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


