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Description
This document describes how to use the Elo Touch Analyzing Tool, v1.0.0.2 This software tool

can be installed on Windows 7/10/11 with or without an Elo Touch driver installed. This tool
can help collect touch events, save them to log files, and replay touch events.

Steps

1. Download EloTouchAnalyzingTool v1.0.0.2

2. Install Elo Touch Analyzing Tool by running install_silent.bat or EloTouchMon.msi.

~
MName Status Date modified Type Size
ﬁl EloTouchMon.msi @ Windows Installer ... 46,340 KB
install.bat @ Windows Batch File 1KB
install_silent.bat @ Windows Batch File 1KB
install_silent_feature_db.bat @ Windows Batch File 1KE
install_silent_feature_log.bat @ Windows Batch File 1KB
uninstall.bat @ Windows Batch File 1KB
uninstall_silent.bat @ Windows Batch File 1KB
3. Choose Next
#5 Elo Touch Analyzing Tool Setup — x

Welcome to the Elo Touch Analyzing
Tool Setup Wizard

The Setup Wizard willinstall Elo Touch Analyzing Tool on your
computer, Click Next to continue or Cance! to exit the Setup

E I “ Wizard,

4. Read and accept the license agreement, then choose Next

ﬁ Elo Touch Analyzing Tool Setup - *
End-User License Agreement —
Please read the following license agreement carefully E n

ORTIGINAL EQUIPMENT MANUFACTURER (OEM) AND END USER LICENSE A
AGREEMENT

Last updated: January 13, 2822

THE FOLLOWING LICENSE AGREEMENT IS APPLICABLE FOR ANY OEM
OR END' USER DOWNLOADING, USING AND DISTRIBUTIMG (OEM ONLY)
DRIVER SOFTWARE FROM ELO TOUCH SOLUTIONS.

EY DOWNLOADTING AND/OR TNSTALLING AND/OR USING AND
DISTRIBUTING THE SOFTWARE YOU AGREE THAT THE USE OF
SOFTWARE AVAILAELE AT THIS SITE IS SUBJECT TO THE TERMS AND ¥

Lzccept the terms In the License Agreement.
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6.

Leave at default location C:\Program Files (x86)\EloTouchMon\ choose Next

ﬁ Ele Touch Analyzing Tool Setup — =
Destination Folder o
Click Next to install to the default folder or click Change to choose another, E “

Install Elo Touch Analyzing Tool to:

|C: \Program Files (x86)\EloTouchMon',

Change...

Enable database for touch heatmap.

Enable time-based touch data logging.

Choose Install
ﬁ Ele Touch Analyzing Tool Setup - X
Ready to install Elo Touch Analyzing Tool EI“

Click Install to begin the installation, Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back [ Splistal | | | Cancel

Program will install, when completed choose Finish
1% Elo Touch Analyzing Tool Setup — X 72 Elo Touch Anzlyzing Tool Setup — hd
Instaling Elo Touch Anatyzing Tool EI “ Completed the Elo Touch Analyzing Tool

Setup Wizard

Please wait while the Setup Wizard installs Elo Touch Analyzing Tool.

= E I “

Click the Finish button to exit the Setup Wizard.

Back Mext Cancel Back

Yo

Leave software running for some time until touch issues happen.
e Program will auto start during system boots up; you can leave it running for
several days.
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9. Go to Windows Start Menu and click "Elo Touch Analyzer" to replay events on the same
system.

9 Elo Touch Analyzer - o X
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10. Copy log files from the following location C:\ProgramData\EloTouchMon\Log\

(C:) » ProgramData * EloTouchMon

Fat

Mame ~ Date modified Type
Log 2/4/2022 10:49 AM File folder
TouchDB 27472022 10:49 AM File folder

11. Send copy of log files to Elo to be analyzed.

12. All log files will be removed from system when tool is uninstalled.
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