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PRODUCT MANAGEMENT BULLETIN 

 
 
May 5, 2022 
Product Manager: Kevin Cole 
 
Product Management Bulletin 
Number: 000-763  

Product Information 
Elo has restructured the EloPOS customer facing display mounting kit from a single kit solution to a two kit solution. 
Previously, when ordering the mounting kit, the display mount (E835969) kit shipped with the authorized 
interconnecting USB-C to USB-C cable (E969524). To comply with the requirements from customs, all future orders 
will require the mounting hardware (E835969) and the interconnect cable (E969524) to be ordered separately. 
Please note that all related pricing has been adjusted for this change and is current as of the March price list. 

Part Numbers 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E835969 
EloPOS, Rear-facing Display Mount 
(Includes authorized 2ft USB-C cable 
Elo P/N: E969524) 

E835969 
EloPOS, Rear-facing Display Mount 
(Requires authorized 2ft USB-C cable 
Elo P/N: E969524 sold separately) 

E969524 Kit, 2 ft, USB-C to USB-C cable 

 
 

 

 

Transition Notice: 
EloPOSä for Windows 
CFD Mounting Kit 

Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


