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PRODUCT MANAGEMENT BULLETIN 

 
 
June 2, 2022 
Product Manager: Todd Fender 
 
Product Management Bulletin 
Number: 000-766 

Product Information 
Please be advised that the ECMG4 computer module with Quizdom Qktopus, DisplayNote Montage and Launcher 
licenses will be discontinued and transitioned to the ECMG4 with similar specs. Customers will be able to add 
additional memory to the replacement ECMG4 and install their own collaboration or whiteboarding software to the 
SSD. For more information, see the table below. 
Inventory and Ordering Information 
• Elo will accept orders through July 1, 2022, with last time shipping to be completed by August 1, 2022. 
• Remaining inventory will be available on a first-come, first-served basis.  
• Please check with your distribution partner(s) for their current inventory levels. 
• Recommended replacement part may not be electrically or mechanically identical to the discontinued product. 

Part Numbers 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E405488 

Elo Computer Module for IDS 3 Series, 
Windows 10 SAC, Intel Core 7th Gen i5, 
HD Graphics 630, 16 GB RAM, 256 GB 

SSD with Montage, Launcher and 
Whiteboard Software 

E725044 

Elo Computer Module for IDS 3 Series, 
Windows 10 SAC, Intel Core 7th Gen i5, 
HD Graphics 630, 8 GB RAM, 256 GB 

SSD  

 

 

Transition Notice: ECMG4 
Computer Module with 
Collaboration Software 

Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


