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PRODUCT MANAGEMENT BULLETIN 

 
 
August 7th, 2023 
Product Manager: Xinlu Liu 
 
Product Management Bulletin 
Number: 000-786 

Product Information 
Please be advised that the Elo Edge Connect™ Temperature Sensor Pro will be discontinued effective November 
1st, 2023. The FDA has released transition guidance for telethermographic systems, where manufacturers such as 
Elo have until November 7th, 2023 to ship any inventory of such products out to the market. Any products that are 
shipped to customers prior to this date have no limitations on use case and can be used as human temperature 
screening devices.    

Inventory and Last Time Order 
• Elo will accept orders through October 1st, 2023 with last time shipping available through November 1st, 2023. 
• Please consult with your sales representative for any specific questions or concerns. 
• There will be no replacement part number offered.  

Part Numbers 

Transitioning Part Number Transitioning Marketing 
Description 

Replacement 
Part Number 

Replacement Marketing 
Description 

E534879 Elo Edge Connect™ 
Temperature Sensor Pro N/A N/A 

 

 

Transition Notice:     
Elo Edge Connect™ 
Temperature Sensor Pro 
 
 

Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


