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PRODUCT MANAGEMENT BULLETIN 

 
 
July 3rd, 2024 
Product Manager: Jason Krause / Vivian Nguyen 
 
Product Management Bulletin 
Number: 000-796 

Product Information 
As part of the major upgrade to Elo’s large format interactive displays, the 3203L, 4303L, 5053L and 5553L product lines 
are being discontinued and transitioned to the newly announced 3204L, 4304L, 5054L and 5554L. The new interactive 
displays offer a significant cost savings over the prior generation with features that include anti-friction or anti-glare glass, 
VESA mounting for the Elo Backpack 4, select mini PC’s and BrightSign players with advanced cable management, 
power brick mounting and power passthrough. Additionally, this next generation includes remote device management 
capabilities enabled with EloView, Crestron or your preferred 3rd party MDM. While we work to minimize product changes, 
they are needed from time to time. When this occurs, we try to offer a suitable replacement product with equal or better 
specifications. 

Inventory and Ordering Information 
• Remaining inventory will be available on a first-come, first-served basis.  
• Last time buy orders will be accepted through October 1st, 2024 with last time ship to be completed by 

January 1st, 2025. 
• Please check with your distribution partner(s) for their current inventory levels. 
• Recommended replacement parts may not be electrically or mechanically identical to the discontinued product. 

Part Numbers 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E720061 

Elo 3203L 32-inch wide LCD Monitor, 
FHD, HDMI 1.4 & DisplayPort 1.2, 
Projected Capacitive 40-Touch with 
Palm Rejection & Touch Thru, Clear 

Anti-friction Glass, USB-C, Black 

E103164 

Elo 3204L 32-inch wide LCD Monitor, 
FHD, HDMI 1.4 & DisplayPort 1.2, 

Projected Capacitive 40-Touch with 
Palm Rejection & Touch Thru, Clear 

Anti-friction Glass, USB-C, Black 

E720629 

Elo 4303L 43-inch wide LCD Monitor, 
FHD, HDMI 1.4 & DisplayPort 1.2, 
Projected Capacitive 40-Touch with 
Palm Rejection & Touch Thru, Clear 

Anti-friction Glass, USB-C, Black 

E103351 

Elo 4304L 43-inch wide LCD Monitor, 
FHD, HDMI 1.4 & DisplayPort 1.2, 

Projected Capacitive 40-Touch with 
Palm Rejection & Touch Thru, Clear 

Anti-friction Glass, USB-C, Black 

 

 

Transition Notice: 
Select 03/53-Series 
Interactive Displays 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo and the Elo logo are either trademarks or registered trademarks of Elo Touch Solutions, Inc. All other 
trademarks are the property of their respective owners. © 2024 Elo Touch Solutions, Inc. All rights reserved. 
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Part Numbers Cont’d 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E721186 
Elo 4303L 43-inch wide LCD Monitor, 

FHD, HDMI 1.4 & DisplayPort 1.2, 
Infrared 20-Touch, Clear Anti-friction 

Glass, USB-C, Black 

E103351 

Elo 4304L 43-inch wide LCD Monitor, 
FHD, HDMI 1.4 & DisplayPort 1.2, 

Projected Capacitive 40-Touch with 
Palm Rejection & Touch Thru, Clear 

Anti-friction Glass, USB-C, Black 

E666042 

Elo 5053L 50-inch wide LCD Monitor, 
4K UHD, HDMI 2.0 & DisplayPort 1.4, 
Projected Capacitive 40-Touch with 
Palm Rejection & Touch Thru, Clear 

Anti-friction Glass, USB-C, Black 

E103538 

Elo 5054L 50-inch wide LCD Monitor, 4K 
UHD, HDMI 2.0 & DisplayPort 1.4, 
Projected Capacitive 40-Touch with 

Palm Rejection & Touch Thru, Anti-Glare 
Glass, USB-C, Black 

E665859 

Elo 5053L 50-inch wide LCD Monitor, 
4K UHD, HDMI 2.0 & DisplayPort 1.4, 
Projected Capacitive 40-Touch with 
Palm Rejection & Touch Thru, Anti-

Glare Glass, USB-C, Black 

E103738 
Elo 5054L 50-inch wide LCD Monitor, 4K 

UHD, HDMI 2.0 & DisplayPort 1.4, 
Infrared 20-Touch, Clear Anti-friction 

Glass, USB-C, Black 

E666224 
Elo 5053L 50-inch wide LCD Monitor, 
4K UHD, HDMI 2.0 & DisplayPort 1.4, 
Infrared 20-Touch, Clear Anti-friction 

Glass, USB-C, Black 

E103937 
Elo 5054L 50-inch wide LCD Monitor, 4K 

UHD, HDMI 2.0 & DisplayPort 1.4, 
Infrared 20-Touch, Clear Anti-friction 

Glass, USB-C, Black 

E914973 
Elo 5553L 55-inch wide LCD Monitor, 
4K UHD, HDMI 2.0 & DisplayPort 1.4, 
Projected Capacitive 40-Touch, Clear 

Glass, USB, Gray 

E104131 
Elo 5554L 55-inch wide LCD Monitor, 4K 

UHD, HDMI 2.0 & DisplayPort 1.4, 
Projected Capacitive 40-Touch, Clear 

Glass, USB, Gray 

E628053 
Elo 5553L 55-inch wide LCD Monitor, 
4K UHD, HDMI 2.0 & DisplayPort 1.4, 
Projected Capacitive 40-Touch, Anti-

Glare Glass, USB, Gray 

E104315 
Elo 5554L 55-inch wide LCD Monitor, 4K 

UHD, HDMI 2.0 & DisplayPort 1.4, 
Projected Capacitive 40-Touch, Anti-

Glare Glass, USB, Gray 

E628244 

Elo 5553L 55-inch wide LCD Monitor, 
4K UHD, HDMI 2.0 & DisplayPort 1.4, 
Infrared 20-Touch, Anti-Glare Glass, 

USB, Gray 
E104520 

Elo 5554L 55-inch wide LCD Monitor, 4K 
UHD, HDMI 2.0 & DisplayPort 1.4, 

Infrared 20-Touch, Anti-Glare Glass, 
USB, Gray 

 
 

 
 Contacts 

For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   
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