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Product Manager: Kevin Cole

Product Management Bulletin
Number: 000-806

Transition Notice:
EloPOS Pack Gen 1

Product Information

Please be advised that the first generation of the EloPOS Pack is being discontinued and replaced with the new
EloPOS Pack 2. While we work to minimize product transitions, they are needed from time to time. This portfolio change
is driven by key component life cycles and global trade dynamics and will help provide long-term sustainability of the
EloPOS Pack.

The EloPOS Pack 2 maintains the same compact design and connectivity features as the first generation EIoPOS
Pack, with enhanced 14th Generation Intel processors.

Inventory and Ordering Information

¢ Please note, this transition does not impact custom, customer specific configurations.

o Last time buy orders will be accepted through September 30, 2025 with last time ship to be completed by
March 31, 2026.
Please check with your distribution partner(s) for their current inventory levels.

o Recommended replacement parts may not be electrically or mechanically identical to the discontinued product.

Part Numbers

Transitioning Replacement

Transitioning Marketing Description Replacement Marketing Description

Part Number Part Number
EloPOS Pack, Win 10, Celeron .
E943670 ’ : EloPOS Pack 2, Win 11, Celeron, 8GB
E924330 G4900T, 4GB RAM, 128GB SSD, Q370 E274899 RAM, 128GB SSD, Q670 Chipset

Chipset

EloPOS Pack 2, No OS, Celeron, 8GB
RAM, 128GB SSD, Q670 Chipset

E943471 EloPOS Pack, No OS, Celeron G4900T,

E982296 | 4GB RAM, 128GB SSD, Q370 Chipset | 20004

EloPOS Pack, Win 10, Celeron

E923382 EloPOS Pack 2, Win 11, Celeron, 8GB
E811495 G4900T, 8GB RémgngB SSD, Q370 E274899 RAM, 128GB SSD, Q670 Chipset
£930351 EloPOS Pack, No OS, Celeron G4900T, E198884 EloPOS Pack 2, No OS, Celeron, 8GB

RAM, 128GB SSD, Q670 Chipset

8GB RAM, 128GB SSD, Q370 Chipset
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Part Numbers Cont’d

Transitioning

Transitioning Marketing Description

Replacement

Replacement Marketing Description

RAM, 256GB SSD, Q370 Chipset

Part Number Part Number

E944068 EloPOS Pack, Win 10, Core i3, 8GB E262004 EloPOS Pack 2, Win 11, Core i3, 8GB

E924535 RAM, 128GB SSD, Q370 Chipset RAM, 256GB SSD, Q670 Chipset
E943864 EloPOS Pack, No OS, Core i3, 8GB E261806 EloPOS Pack 2, No OS, Core i3, 8GB

E982670 RAM, 128GB SSD, Q370 Chipset RAM, 256GB SSD, Q670 Chipset
EloPOS Pack, Win 10, Core i3, 8GB EloPOS Pack 2, Win 11, Core i3, 8GB

E980635 RAM, 256GB SSD, Q370 Chipset E262004 RAM, 256GB SSD, Q670 Chipset
EloPOS Pack, No OS, Core i3, 8GB EloPOS Pack 2, No OS, Core i3, 8GB

E177236 RAM, 256GB SSD, Q370 Chipset E261806 RAM, 256GB SSD, Q670 Chipset
E948191 EloPOS Pack, No OS, Core i3, 16GB E195530 EloPOS Pack 2, No OS, Core i3, 16GB

E582680 RAM, 128GB SSD, Q370 Chipset RAM, 256GB SSD, Q670 Chipset
Eggigg? EloPOS Pack, Win 10, Core i5, 8GB E260377 EloPOS Pack 2, Win 11, Core i5, 8GB

RAM, 128GB, Q370 Chipset RAM, 256GB SSD, Q670 Chipset
EloPOS Pack, Win 10, Core i5, 8GB EloPOS Pack 2, Win 11, Core i5, 8GB

E102709 RAM, 256GB, Q370 Chipset E262377 RAM, 256GB SSD, Q670 Chipset
Egggi?g EloPOS Pack, No OS, Core i5, 8GB £262189 EloPOS Pack 2, No OS, Core i5, 8GB

E195122 RAM, 128GB SSD, Q370 Chipset RAM, 256GB SSD, Q670 Chipset
EloPOS Pack, Win 10, Core i5, 16GB EloPOS Pack 2, Win 11, Core i5, 16GB

E981371 RAM, 256GB SSD, Q370 Chipset E262761 RAM, 256GB SSD, Q670 Chipset
E948397 EloPOS Pack, No OS, Core i5, 16GB E262561 EloPOS Pack 2, No OS, Core i5, 16GB

E582494 RAM, 128GB SSD, Q370 Chipset RAM, 256GB SSD, Q670 Chipset
E780801 EloPOS Pack, No OS, Core i5, 8GB E262957 EloPOS Pack 2, No OS, Core i5, 8GB

E945259 RAM, 512GB SSD, Q370 Chipset RAM, 512GB SSD, Q670 Chipset
E511521 EloPOS Pack, No OS, Core i5, 32GB E559160 EloPOS Pack 2, No OS, Core i5, 32GB

RAM, 256GB SSD, Q370 Chipset RAM, 256GB SSD, Q670 Chipset
EloPOS Pack, Win 10, Core i5, 32GB EloPOS Pack 2, Win 11, Core i5, 32GB

E496697 RAM, 256GB SSD, Q370 Chipset E559363 RAM, 256GB SSD, Q670 Chipset
E511713 EloPOS Pack, No OS, Core i7, 32GB E565193 EloPOS Pack 2, No OS, Core i7, 32GB

RAM, 256GB SSD, Q670 Chipset

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing,
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or
distribution of any products. Elo, the Elo logo and EloPOS are either trademarks or registered trademarks of Elo Touch Solutions, Inc.
All other trademarks are the property of their respective owners. © 2025 Elo Touch Solutions, Inc. All rights reserved.
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Contacts

For more information on price and lead time for ordering products, please contact Elo customer sales and support
for assistance.

Americas Europe (EMEA) Asia Pacific

Toll 800-ELO-TOUCH Tel +32 16 930 136 Tel +86 (21) 3329 1385
Tel +1 408 597 8000 EMEA.Sales@elotouch.com EloAsia@elotouch.com
EloSales.NA@elotouch.com www.elotouch.eu www.elotouch.com.cn

www.elotouch.com

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing,
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or
distribution of any products. Elo, the Elo logo and EloPOS are either trademarks or registered trademarks of Elo Touch Solutions, Inc.
All other trademarks are the property of their respective owners. © 2025 Elo Touch Solutions, Inc. All rights reserved.
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