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PRODUCT MANAGEMENT BULLETIN 

 
 
July 3rd, 2025 
Product Manager: Bryan Zirkle 
 
Product Management Bulletin 
Number: 000-807 

Product Information 
Please be advised that 1002L, 1302L, and select 1502L touchscreen monitors are being discontinued and replaced 
with the newly released 04L models, including the 1004L, 1304L and 1504L. The 04L touchmonitors deliver clean 
design aesthetics, enhanced durability, and brilliant display clarity. With state-of-the-art optical bonding and IP54-
sealed design, the monitors offer a feature-rich platform and the versatility to extend across a diverse range of 
applications from point-of-sale, self-service and kitchen display systems to warehouse automation, access control 
and HMI. While we work to minimize product changes, product refreshes are needed from time to time to keep the 
product current with new technology and features. When this occurs, we try to offer a suitable replacement product 
with equal or better specifications. 

Inventory and Ordering Information 
• Last time buy orders will be accepted through December 26th, 2025 with last time ship to be completed by 

June 30th, 2026. 
• Please consult with your sales representative for specific part numbers, details and sample availability. 
• The recommended replacement part may not be electrically or mechanically identical to the discontinued 

product. 

Transitioning & Replacement Part Numbers 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E324341 

Elo 1002L 10.1-inch wide LCD Monitor, 
HD 1280 x 800, Non-touch, USB 

Controller, Anti-glare, Zero-bezel, No 
stand, USB-C, HDMI and VGA Inputs, 

Black, Worldwide 

E315290 

Elo 1004L 10.1-inch Wide LCD Monitor, 
HD 1280 x 800, Non-touch, Anti-glare, 

Zero-bezel, No Stand, USB-C, HDMI and 
DP Inputs, Black, Worldwide 

E155834 

Elo 1002L 10.1-inch wide LCD Monitor, 
HD 1280 x 800, Projected Capacitive 10-
touch, USB Controller, Anti-glare, Zero-

bezel, No stand, USB-C, HDMI and VGA 
Inputs, Black, Worldwide 

E968703 

Elo 1004L 10.1-inch Wide LCD Monitor, 
HD 1280 x 800, Projected Capacitive 10-
touch, USB Controller, Anti-glare, Zero-
bezel, No Stand, USB-C, HDMI and DP 

Inputs, Black, Worldwide 
 

 

Transition Notice:   
1002L, 1302L & 1502L 
Touchscreen Monitors 
 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo and the Elo logo are either trademarks or registered trademarks of Elo Touch Solutions, Inc. All other 
trademarks are the property of their respective owners. © 2025 Elo Touch Solutions, Inc. All rights reserved. 
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Transitioning & Replacement Part Numbers Cont’d 

Transitioning 
Part Number Transitioning Marketing Description Replacement 

Part Number Replacement Marketing Description 

E683204 

Elo 1302L 13.3-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-Glare, Zero-Bezel, Stand, USB-C, 

HDMI and VGA Inputs, Black 

E969110 

Elo 1304L 13.3-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-Glare, Zero-Bezel, Stand, USB-A, 
USB-C, HDMI and DP Inputs, Black, 

Worldwide 

E683595 

Elo 1302L 13.3-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-Glare, Zero-Bezel, No Stand, USB-

C, HDMI and VGA Inputs, Black 

E968908 

Elo 1304L 13.3-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-Glare, Zero-Bezel, No Stand, USB-
A. USB-C, HDMI and DP Inputs, Black, 

Worldwide 

E683396 

Elo 1302L 13.3-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-Glare, Zero-Bezel, Stand, USB-C, 

HDMI and VGA Inputs, White, Worldwide 

E969110 

Elo 1304L 13.3-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-Glare, Zero-Bezel, Stand, USB-A, 
USB-C, HDMI and DP Inputs, Black, 

Worldwide 

E683787 

Elo 1302L 13.3-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-Glare, Zero-Bezel, No Stand, USB-

C, HDMI and VGA Inputs, White, 
Worldwide 

E968908 

Elo 1304L 13.3-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-Glare, Zero-Bezel, No Stand, USB-
A. USB-C, HDMI and DP Inputs, Black, 

Worldwide 

E155645 

Elo 1502L 15.6-inch wide LCD Desktop, 
Full HD, Projected Capacitive 10-touch, 
USB Controller, Anti-glare, Zero-bezel, 
Stand, USB-C, HDMI and VGA Inputs, 

Black, Worldwide 

E969493 

Elo 1504L 15.6-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-glare, Zero-bezel, Stand, USB-A, 
USB-C, HDMI and DP Inputs, Black, 

Worldwide 

E125496 

Elo 1502L 15.6-inch wide LCD Monitor, 
Full HD, Projected Capacitive 10-touch, 
USB Controller, Anti-glare, Zero-bezel, 

No stand, USB-C, HDMI and VGA 
Inputs, Black, Worldwide 

E969292 

Elo 1504L 15.6-inch Wide LCD Desktop, 
Full HD 1920 x 1080, Projected 

Capacitive 10-touch, USB Controller, 
Anti-glare, Zero-bezel, No Stand, USB-A, 

USB-C, HDMI and DP Inputs, Black, 
Worldwide 

 
Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   
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