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PRODUCT MANAGEMENT BULLETIN 

 
 
August 19th, 2025 
Product Manager: John Huang 
 
Product Management Bulletin 
Number: 000-810 

Description of Change 

Please be advised that the IntelliTouchâ SAW touch screens and controllers are being discontinued. As a 
replacement, we recommend transitioning to Elo’s TouchProâ PCAP touch screens and controllers, which offer 
enhanced performance and long-term availability. Elo’s TouchPro PCAP touch screens outperform SAW by 
maintaining precise calibration and resisting interference from surface contaminants. For assistance with this 
transition, please contact our representatives to discuss your replacement options. While we work to minimize 
product changes, some are necessary over time. When this occurs, we try to offer a suitable replacement product 
with equal or better specifications.  

Inventory and Last Time Buy 

• Remaining inventory will be available on a first-come, first-served basis. We will work closely with existing 
customers to navigate this transition. 

• Last time buy orders will be accepted through January 30th, 2026 with last time ship to be completed by July 
31st, 2026  

• Please consult with your sales representative for specific part numbers and details. 
 
 

 

Discontinuation Notice:  
IntelliTouchâ SAW Touch  
Screens & Controllers 
 

Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   
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